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' Editotial

10 Things That Have
Transformed Transport Industry
In This Millennium!

Mahendra Arya, Editor-in-Chief

orld is witnessing the technical boom...

Things are changing at a very rapid speed.

And, India is running parallel to the world: in
fact faster as we need to make up for the lost years of the
previous century when we could not keep pace with the
rest of the developed world. IT, electronics, R&D - all
these are impacting the human life as man is moving
towards speed and ease. This thought gave me an idea...
Have we changed in this millennium? Has our lives
transformed? Has our business benefitted with such
changes? Considering these, [ decided to pen my thoughts
and list such things which have silently entered our lives
and made its impact. Here is my list of things:
I. Mobile phones 2. E-mail and WhatsApp 3. Online
Banking 4. ERP for transport operation 5. Fuel card
6. Google Map 7. GPS 8. RFID Card for toll 9, Online tax
payment 10, Expressways
I remember the 60s, when having a telephone in the office
was supposed to be a big asset; and was a big reason to get
business. Customers regarded the telephone as a mark of
strong establishment. When telex followed, it was treated
as a luxury. Only rich and famous could afford it
Gradually, the availability of phones increased but the
communication infrastructure was pathetic. Many smart
transporters would make calls to their branches early in
the morning to enjoy the benefit of reduced rates. STD
came much later; before that it was the era of booked trunk
calls, which had limitation of 6 minutes. Next came
demand calls, which was perceived to be very expensive
and was to be made in extreme situations. Late 80s
registered the introduction of fax machines. The machine
itself was an expensive affair. | remember how MTNL in
Mumbai had introduced the concept of fax centres where
one can get a fax number for his company, but actual
transmission used to take place at that center only. Late
90s saw the beginning of mobile phones: however, to
make or receive calls at the rate of Rs. 32 per minute was
not justifying the use of it. And, a wrong number dialed or
received was simply a big irritant due to the cost involved,
This millennium opened the flood gates for cheap and
most efficient telecommunication. We have come from
the age ofa single phone in a company to multi cell phones
for each staff member: including low-waged staff
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members like peons and drivers. Every truck driver now
carries a minimum of two mobile phones and is reachable
throughout his journey. He can also seek immediate help
in case of an accident or any other mishap.

Earlier, having a steno typist was a must for all
iransporters. Most of the office time used to be spent in
dictating letters to clients, to branches and to the
government. A typist would give a draft of cach letter that
will be corrected by the boss at his ease of time; the letter
would be retyped on company letterhead and kept for
signature of the writer. That means the cycle of letter
writing would last on an average for more than 24 hours,
Further, the letter sent by general post would take at least 4
to 6 days; in case of remote locations may be 10 to 15 days,
Even, the payments would travel by cheques the same
way. This was the story till carly 90s. The influx of
computers in 90s reduced the demand for steno typisis;
however, the Internet and e-mail finished major part of
letter writing on paper. Total communication became on
the digital platform. Business enquiries, tenders. and the
submission of tenders - everything has changed to the
online format in this millennium. WhatsApp, though,
started as a social media platform has become a daily
conference place between groups of managers, branches
and even clients,

Gone are the days when drivers had to carry the huge
amount of cash in order to meet the payment of fuel and
toll. Fuel card is a preloaded card which can only be used
for the payment of fuel en-route. The real time information
of payment reaches the company. Also, RFID toll cards
have been prevalent in developed countries for the last 25
years. Though, it has entered late in India, the ease of
payment out of an account makes it great a tool for
transport companies,



Transport companies were one of the largest consumers of
stationery because the entire documentation of booking,
loading. transit challan and delivery of goods was
performed twice or thrice for record purposes, Due to the
heavy load of paper work at booking points, the
handwriting of clerks was never legible, Owing to the over
use of carbon papers, third and fourth copies were for
guess work only, Keeping old records has always been
cumbersome and space consuming. Nowadays, most of
the transport companies are using either standard or
custom-built ERP systems for
operations- and accounis-
related rasks. While total data
remains over hard disk,
minimum printing is required
for customer purpose. Old
record keeping has also
reduced considerably due to
the management of soft
record.

GPS and Google mapping =
have come as a boon.
Transport companies used to
stack worn-out maps of all the
states with road routes on
their desks. Searching for a
small location on a map was a
tedious exercise. These days,
Google provides information related to
the location, distance and even
estimated time required for a journey
after considering the road hurdles.
Further, GPS helps to casily locate the
vehicle every minute. Getting negative
reporting of movement cautions the
transporters of any possible delay. Even
customers are happy 1o know the
progress of the journey of their goods in
transit. They plan their production and
sales as they know when to expect the goods,

Business has become simpler due to online banking.
Pavments are received and sent with a single click unlike
old days when a person was employed only for attending
bank transactions every day. Now, there's no need to
interact with managers or clerks of banks as the auto
clearing system has removed all discretionary powers.
The powerful bank managers now seek your appointment
to visit your offices for more accounts and deposits,

Life of a driver was hell prior to the times of former Prime
Minister Atal Bihari Vajpayee who brought in the focus
over quality highways, The beginning had started in the
end of last millennium, but the last nineteen years of this
millennium has changed the complexion of the trade.
Expressways have made driving a cake walk. The average

The average speed
has gone up from
25 km per hour of last
millennium to 50 km

in the present
millennium

Editorial

speed has gone up from 25 km per hour of last millennium
to 50 km in the present millennium,.

In the current fold, the scope of the transportation industry
has expanded length and breath. According to a recent
Forbes Insights survey, conducted on more than 400
senior transportation executives, 65% believe the
logistics, supply chain and transportation sector is
experiencing nothing less than a tectonic shift. The report
suggested that though there are many drivers behind this
shift, one of the most impactful is the new age technology.
From artificial intelligence
(Al} to machine learning
(ML), Internet of Things
(10T) to blockchain, all
cumulatively have enabled a
small commuting market to a
digitally connected market
space.

Blockchain, on the other
hand, brings a lot to the table.
Most importantly — the trust
factor! With multiple parties
touching the freight - ranging
from small, low-value
shipments to larger, or very
large and very high-value
shipments - and vet know
little about one another,
conducting business becomes ditficul
without trust. Fortunately, this is where
the role of blockchain begins...
Participants can have everything they
need to know about their shipments and
transactions in one place, and the
security of the distributed ledgers
ensures the information is 100 per cent
reliable.

The Goods and Services Tax (GST) is
another path-breaking step that's
helping the transport industry. The implementation of
GST has enabled the flow of goods within India hassle-
frec. The rollout of 'One Nation, One Tax' also witnessed
the withdrawal of 1,647 commercial tax check posts,
which not only saved time but money too. Also, the tax
incidence remains nearly the same regardless of the state
one decides to operate from. And, this made businesses
reconsider the need to maintain a number of warehouses
across India.

The transport trade is a very big beneficiary of technology
and development. Benefits are usurped by all without
realizing how easy the life has become for the transporters
of this millennium. A comparison with old days explain us
the difference. And, this is not the end of progress! A lot

more will come in future.
x
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' Outlook
Here Are The Colours Of

Change That Have

Brightened Up The World

Of Transporters!

Dear friends,

Being the voice of transporters, Parivahan Pragati has
always tried to highlight everything concerning them.
And, this 1ssue 15 no less. As we are bidding bye to the
gloomy winters and preparing to embrace vibrant
summers with Holi celebrations, it 1s time to mull over
what all good things have come our way that has changed
the transport and logistics landscape. Following is the list
of 10 things that | think have impacted the logistics
industry big-time.

1. To begin with, the introduction of Goods and Services
Tax (GST) will remain as one of the major highlights of
the millennium, Offering respite from the cascading tax
regime, the new system immediately put commercial tax
check posts, around 1,647, to rest. Thus, offering seamless
movement of goods to transporters 1o some extent. Not
just this, the Government of India believes that GST
would reduce logistics cost by 10-12 per cent by
facilitating the efficient inter-state flow of goods and

Offering respite from the
cascading tax regime, the new
system immediately put
commercial tax check posts,
around 1,647, to rest. Thus,
offering seamless movement
of goods to transporters to
some extent

accelerating the demand. However, the dual system of
FCM (forward charge mechanism) and RCM (reverse
charge mechanism) has put the small truck operators on
disadvantage triggering a big social change in the
ownership pattern. It seems that the future will support big
flect owners under the FCM category.
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Pradeep Singal
National President, AITWA

2. While talking about GST, the e-way bill system cannot
be missed. As the replacement of Way Bill system, it has
created a single unified compliance for the movement of
goods across the country, Besides, it is helping the

In order to make it more
effective, the government is also
planning to integrate RFID
tags with the e-way bill system.
This will help to improve
compliance further by
electronically verifying and
tagging consignments

government to catch tax evaders. In order to make it more
effective, the government is also planning to integrate
RFID tags with the e-way bill system. This will help to
improve compliance further by electronically verifying
and tagging consignments. Notably, RFID tags or
FASTags are currently being employed for electronic toll
collection. Installed in a vehicle, this device helps to pass
through toll plazas without waiting in the gueue to make
the payment. We need more changes in the e-way bill
system in order to make it more practical.

3. Further, 1 would like to admit that digitization has
proved to be a boon for all of us. Everything rests at the
click of a mouse. From the comfort of your home or while
traveling, nowadays, it is possible to make applications
online by furnishing details in e-forms. Whether it is a
request to extend the validity of an e-way bill or applying
for a bid opportunity, things can be done without any



hassle online. Even, there is no need left to visit a bank
branch to withdraw money or place a request to 1ssue a
new cheque book/ATM card. If a driver wants to send
money to his family, he can easily transfer the amount
through net banking in the desired account.

4. Not to forget, the role of smartphones in the lives of
truckers... Be it storing the electronic copy of important
documents required for the movement of goods when in
transit or finding the correct route with the help of a GPS-
enabled mobile app, the life has certainly become easier
for drivers who spend most of their time away from home.
Considering this, the manufacturers of big rigs these days
are coming up with comfortable driver cabins in
commercial vehicles; featuring air conditioners and
offering more space.
Moreover, the fleet
owners are trying to
organize the
business by
embracing new
technologies that are
taking the industry
by storm in other
parts of the world.
Across all modes of
transport, more and
more people are
banking on the
advanced transport
management system
{TMS), which helps
in planning and controlling, tracking and telematics, and
invoicing and accounting, among other tasks. Also,
comprehensive fleet management system (FMS) and
warchouse management system (WMS) are increasingly
gaining popularity among transporters in India. Different
application for freight exchange has changed the market
working scenario,

5. When talking about technology, it is important to
mention about the introduction of new vehicles with more
teatures such as automatic emergency braking (AEB) and
the intelligent speed adaptation (ISA) system that are
making roads safer not for a driver alone but other users as
well, These days, transporters are also installing alcohol
ignition interlocks in their vehicles in order to check
drunken driving behaviour of the person behind the
steering. Not only this, truckers are not hesitant in seeking
help from apps like Google Maps to gain real-time traffic
updates.

6. Alternative fuel like CNG, LNG, bio-diesel, ethanol,
etc., 1s more in use and the government has the initiative
for incentivizing electric vehicles. The future lies with

pollution-free vehicles. It is pertinent to mention that the
use of drones in mobility may be the game changer ahead.
7. Recent years have seen tremendous road infrastructure
development. With an ambitious target of 40 km/day, the
Ministry of Road Transport and Highways is passionately
working towards achieving this, Undoubtedly, good roads
and highways mean less travel time and reduced costs.
And, ensuring this becomes all the more important for a
country where roads and highways witness 635 per cent of
the freight movement.

8. The new highways alignment, new freight corridors,
development of waterways. coastal shipping, and new
warchouse infrastructure are a few of the developments
that will define the new logistics scenario in India in the
| coming days.

9, The government
has initiated changes
in the Motor Vehicle
Act, Carrier Act,
various logistics-
related policy
decision like
integrated  logistics
hub, ete. Besides,
commerce ministry
is working for the
development of
integrated multi-
modal logistics on
all fronts... We see
the government
shifting its focus on logistics as the whole,
10. The advent of MNCs, new technology companies and
start-ups in the logistics sphere has totally changed the
goal post forall.
We have seen a dynamic and systematical change in how
the logistics works in India. | may have missed few other
changes but [ sincerely hope that my all friends are able to
adapt and cope with changes for better.
Dear friends, the election/selection for the new
zonal/national team is already started and | take this
opportunity to thank all my friends, members, colleagues,
office bearers and government officials who made our
present teamwork a success and gave all the support
needed to do meaningful work. [ wish the new team all the
success and assure them of all the support from the
outgoing team.,
In the end, | pray that the changes in our lives continue to
bring smiles on our faces like the colours of Holi..,
Wishing everyone happy and safe Holi!
Jai Hind!

x
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Transport Industry Owes Much

To Technologies And Government &

Policies For Its Success In This
Millennium So Far!

Ashok Gupta, Hon. General Secretary, AITWA

71 years have passed since India became a republic state.
During these building years, we witnessed many ups and
downs along with transformation happening all across the
country. The transport indusiry is also touched by the

impacts of government policies and new technologies.

And, it has been able to not just W’IH! a !l‘ﬂnspﬂl'fer HEEdS to

empower businesses around it

£

y ,,

Transport business now is environment-friendly and

less time-consuming - Gone are the days when upon
booking, transporters had to give a receipt to the consigner
in the form of a hard copy. Thanks to the Internet and
mobile apps that are helping us to save a large amount of
paper. Also, we need not worry
about carrying numerous

but also leave a significant dﬂ l' s fo em bt’.’d I 0 T"E.ﬂ' a b’i?d documents around anymore. This

impression in the heart of the

Indian society.

Further, the industry has found and h&/she can ger desired

itself amidst most valuable
industries {growing at a CAGR of
13 per cent) in India. Today, about

7 million goods vehicles carry a

devices in goods carriers

information anywhere,

15 a win-win situation.

Technology improved
navigation and congestion
mitigation - Internet of things
(I0T) 1s powering transporters to

realize a seamless movement,

Hﬂyﬁﬂfﬂ'. From the shortest whata transporter needs to do is

to embed [OT-enabled devices in

ﬁ'L‘iglﬂ volume of 1,325 billion rﬂute fﬂ ﬂIE cﬂﬂgesriﬂ"_free goods cartiers and he/she can get

ton/km across the country. We all
know that new policies and
technologies are enabling this,
The figure is supposed to get
double by 2025 only if the policies
and technologies keep impacting
the industry furthermore
positively, Technology,
undoubtedly, has forever changed
the way transpori business is
done... Thanks to smartphones,
Al, electronic payments and social media among others
that have influenced the transport industry in more ways
thana few.

Here are some of the most significant technological
changes that have boosted the transport business:
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road, the secure halting
point to the police station,
all the information can be
achieved with the help of
efficient and user-friendly
mobile apps

desired information anywhere,
anytime. From the shortest route
to the congestion-free road, the
secure halting point to the police
station, all the information can be
achieved with the help of efTicient
and user-friendly mobile apps. A
vehicle can, thus, be rerouted 1f
congestion or any other disruption
takes place. Besides, any
transport asset can be better
maintained through predictive analysis and reports from
SENsOrs,

Electronic payments made travelling safer and easier -
From bank's own online payment modes to other modes of
payment options, monetary transactions were never this




secure and hassle-free. Now, one needs not to be
physically present at a bank to withdraw or make a
payment. The life of drivers is also safie as the robbers used
to attack them with the intention to loot the cash they used
Lo carry.

Technology builds a bridge of trust - There are multiple
parties involved ina carriage business; ranging from small
to large. light to heavy. and low-value to very high-value
shipments. But, they hardly know one another or cach
other's businesses. Operating business in such a scenario

becomes difficult. Blockchain brings the much-needed
trust factor here. Participants can have everything they
need to know about their shipments and transactions in
one place.

Besides technology, the role of government policies is
further boosting the transport industry 1o scale inch after
inch. Here are a few key policies that have made the
industry one of the main catalysts to contribute to the
Indian economy,

Improved condition of highways - The newly designed
highways have not only reduced the number of road
accidents but also have promoted a seamless movement of
goods and passengers. The latest roadways system is set to
make transporters free from road congestion: eventually
attributing towards goods’ delivery timing and fuel
saving. Notably, improved highway conditions are a step

towards greater prosperity of the nation.

The path-breaking Goods and Services Tax (GST)
System - The rollout of 'One Nation, One Tax' has enabled
a hassle-free goods flow within India. This led to the
withdrawal of 1,647 commercial tax check posis that

further helped to save time and money.

E-way bill system: Creation of single unified
compliance - The implementation of the e-way bill
system is acting as a single window for the movement of
goods, The business houses use e-way bills to transport
goods worth over Rs, 50,000 within and outside a state,
Transporters need to abide by the rules under which the
flow of goods should happen with an e-way bill. And,
ignoring this may attract huge penalties. It is to be noted
that the e-way bill system is primarily implemented to
curtail the evasion of'tax.

Avoid long queues and save time with FASTags - By
rolling out radio frequency identification technology-
enabled tags, transporters can pass toll plazas without
waiting in the queue to make the payment. The toll charge
is automatically deducted from the FASTag card. The
Mational Highways Authority of India (NHAI) has made
its 371 toll plazas across the country FASTag enabled
from October 1, 2018.

Upgraded Vehicle Technology (Automatic emergency
braking and intelligent speed adaptation) -

Automatic emergency braking (AEB) alerts a driver to an
imminent crash; allowing him/her to use the maximum

In addition, an intelligent

speed adaptation (ISA) system

warns the driver (visibly and/or
audibly) that the speed limit is
being exceeded

braking capacity of the vehicle. In addition, an intelligent
speed adaptation (ISA) system warns the driver (visibly
and/or audibly) that the speed limit is being exceeded. No
doubt that these technologies can help avoid accidents and

save lives.

In the road transport and logistics landscape, the power of
next-generation technologies is unparallel. Technologies
along with the government policies have changed the eco-
system of the transport business in this millennium, so far,
As growth is all about moving on with time, as long as the
industry will keep moving on with the latest technologies
and policies, transport industry will always be the lifeline

of the Indian economy. Let's hope for the best!
X
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10 Things That Made The Transport
Business Easy In This Millennium

! : . " one deci » operate from. , this SInesse:
nnovative and radical vision has been changing the one decides to operate from. And, this made businesses

reconsider the need to maintain a number of warchouses
needs of markets for long. And, the same holds true onsider the nee .

for the transport business. From advanced across India. Thus, the birth of integrated logistics

technological solutions to the change-for-better Aﬁ er arrangement took place.

government approach, the transport and the rollout o f Not just this, the government claimed GST 'to
logistics industry is experiencing silently : : bring down the logistics cost to about 10-
transformations for better. Let's read onto O" € N atior , 12 per cent by facilitating the efficient
learn more about such changes that have Oﬂf Taxl' regfme on inter-state flow of goods and
made a difference! accelerating the demand for logistics

Goods and Services Tax and E-way J"fy I’ 2ﬂ1 7’ I’ 647
Bill com mgr{_‘fﬂf fax chggk Highways Minister Nitin Gadkari said

that India's logistics sector would gain

services. Further, Road Transport and

With the implementation of Goods and pﬂsrs were remﬂped

Services Tax (GST), the flow-of goods the most from GST as costs would fall

. ot ) .
between Indian states has become .ﬂlﬂ'f not U’"’J’ by almost 20 per cent.
borderless, After the rollout of 'One Nation, Sﬂl’ﬁ'd ﬁm e but Further, the implementation of e-way bill

One Tax' regime on July 1, 2017, 1.647 system has led to the creation of single unified
commercial tax check posts were removed that mongey t00 compliance for the movement of goods. Notably,
not only saved time but money too. Also, the tax an e-way bill is used by businesses to transport goods

incidence remains nearly the same regardless of the state worth over Rs. 50,000 both within and outside a state.
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Nowadays, any movement of goods without an e-way bill
attracts huge penalties. And, this is acting as the much-
needed push for those who used to dispatch goods without
proper invoicing or documents with intentions to evade
tax. Now, they fear action as the e-way bill can be checked

by the relevant authorities of any state.
FASTags
FASTags,

technology. allows vehicles to pass through toll plazas

using radio frequency identification

without waiting in the queue to make the payment. Fixed

on the front windscreen of vehicles, the payment is made

A consumer can purchase or
recharge FASTags on this app.
Also, the app helps to keep track
of transactions and provides for

online grievance redressal. On

the other hand, FASTag Partner
is a merchant app. Agencies like

Common Services Centre,
banking partners and vehicle
dealers can sell and enrol for

FASTag through this app

electronically with a FASTag. Notably, these were made

mandatory for four-wheelers from December 1. 2017, by

the Government of India. Also, all the 371 toll plazas of

National Highways Authority of India (NHAI) in the
country have become FASTag enabled from October 1,
2018, One lane in every toll plaza is a dedicated FASTag

lane where no other form of payment is accepted.

Further, NHAI launched two mobile apps, including
MyFASTag and FASTag Partner, to facilitate the
availability of FASTags for electronic toll collection.

NHAI Chairman Deepak Kumar said that the
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cumbersome method of purchase and recharge of
FASTags has been one of the major challenges with the
electronic toll collection (ETC) project. MyFASTag is a
consumer app that can be downloaded from the app store
for both Android and 105 systems. A consumer can
purchase or recharge FASTags on this app. Also, the app
helps to keep track of transactions and provides for online
grievance redressal, On the other hand, FASTag Partner is
a merchant app. Agencies like Common Services Centre,
banking partners and vehicle dealers can sell and enrol for
FASTag through this app. In addition to this, the app can
be used to activate RFID tags that came built in with
around 74 lakh cars in the country following the 2013
Gazette Notification in this regard. These RFID tags are
already fixed on the cars but are dormant. Further. this app
will convert these RFID tags into ETC Tag (FASTag).

Mot just this, RFID tags can help to make the e-way bill
system a hit show. These can help in the electronic
verification and tagging of consignments, which will
certainly improve compliance further, Not just reduction
in the time taken at check posts, but the need to carry a
number of documents in transit will be minimized too.
Also, this will reduce the record keeping task of GST
authorities across India,

e-Documents

When it comes to carrying the required documents during

the movement of goods from one place to another,

Through the notification
released on November 19, 2018,
the government has offered a
big respite to transporters by
validating the e-documents
and discarding the need to
carry hard copies

businesses need to note that a digital copy of the e-way bill

on phone is more than sufficient for verification by the

contd...
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authorities. Through the notification released on
Movember 19, 2018, the government has offered a big
respite to transporters by validating the e-documents and
discarding the need to carry hard copies. Further, the
government is looking
into the possibilities to
climinate the need for
carrying the invoice. Also,
the authorities are
working on the speedy
introduction of a window
for the generation of
digital invoice.

Net Banking /
Smartphones

These days, most banks
offer online banking
services that allow paying

bills, transfer money and access a

record of account transactions, all hape cﬂmefﬂr the rescue

from the web browser. Certainly,
this has come as a boon for
transporters who are travelling for
the most part of the month, In
addition, fuel cards have come for

the rescue to truckers. Offering a

simple payment solution, drivers upfrgnf fﬂr fugf or Worry

don't have to pay upfront for fuel or

In addition, fuel cards

to truckers. Offering a

enhances the operational efficiency but helps take
informed business decisions.

Digitisation

Nowadays, businesses lay emphasis on not just
digitisation initiatives but
processes and activities
too. Whether it is
capturing data through e-
forms or scanning the
physical copies of
- documents, digitisation
has offered solutions to
problems like
maintaining transcripts
and duplicate entry. These
days, people prefer to file
their income tax return
(ITR) electronically. E-
filing tax returns not only offers the
prompt acknowledgement but it
also paces up the process of
claiming refunds. Mot just this,

digitisation has also changed the

simple payment solution, iendering process. Notably, e-

Tendering has made the

H f
dPI‘IJEPS dﬂ" t have to pay procurement of goods and services

more efficient and effective. An

online tender process not alone

T — about kﬁ’ﬂ'pfﬂ g rECEI.}JfS as helps to streamline procurement

the transactions are recorded online

when using a fuel card.

Not just this, the contribution of
smartphone technology cannot be
ignored when it comes to easing the
life of transporters. As these devices have become
extremely popular, more and more people have started to
integrate mobile apps into their business space. Across the
world, transporters are using several mobile apps to track
the freight sent., trucking miles driven, freight waiting to
be sent, marketing leads, inbound orders and customer

service interactions, among others. This not only

B Parivahan Pragati'March 2019/Vol.-12/1ssue-03

all the transactions are
recorded online when

using a fuel card

but, more importantly, save money

forall the parties involved.
Transport Software

From the Internet of Things (IoT) to
artificial intelligence (Al), and
transport management systems
(TMS) to the blockchain technology, the latest
technologies are driving growth for transporters across the
world. Making business more organized, these
technologies indeed ensure improved efficiency, better
cost control and enhanced process visibility. Software

solutions like advanced transport management system

contd...
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(TMS), help in planning and controlling, tracking and
telematics, quoting, order management, invoicing and
accounting, across all modes of transport. And, integrating
a TMS with enterprise resource planning (ERP) software

enables further growth and process improvements,

In addition, comprehensive fleet management system
{FMS) and warchouse management system { WMS) have
completely revamped the way transporters work across
the world. To ease their lives further, transporters are
employing global positioning system (GPS) and radio
frequency identification (RFID) technologies to track,
monitor and recover vehicles with goods, assets and
drivers. Al-enabled solutions are further helping with
enhancing a business’ ability to save time and money by

increasing productivity and operational efficiencies.
Improved Roads and Highways

The Government of India has undersicod that it is
important to develop infrastructure, particularly roads and
highways, if they want to promote ¢conomic growth.
That's the reason, we have witnessed huge allocations for
road infrastructure development in recent budget plans,
MNotably, better roads contribute to the overall quality of
life of the citizens of a country. Besides ensuring the

movement of goods and people, the construction of roads
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could also provide a much-needed boost for employment
in the country. Also. wayside amenities must be
established at a distance of every 100 km on all the
national highways. In addition, CCTV cameras must be
installed on roads and highways to offer real-time data to
traffic officials, These help
monitor roads and traffic
violations that include
overspeeding vehicles,
motorcyclists without

helmets, etc.

Other than these, better roads
and highways must have
phone booths and health care
centres to seek help from the
quick response teams in case
of accidents. Further, tax free
zomes/areas for transshipment
hubs (transport logistics hubs )
must be available at state
borders to ease the movement
of goods. Apart from this,
primary health care centres
must be constructed at 150 transport logistics centres

across the country.
Upgraded Vehicle Technology

With technological advancements, attention is being also
From automatic emergency
braking (AEB) to speed limiters,

the government must pitch in

to prevent needless deaths and
injuries at the hands of big rigs
by simply defining the top speed
for certain class of vehicles

paid to making highways more safe and secure. From
automatic emergency braking ( AEB) to speed limiters, the

government must pitch in to prevent needless deaths and

contd...
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injuries at the hands of big rigs by simply defining the top
speed for certain class of vehicles. Besides, alerting a
driver to an imminent crash, it allows using the maximum
braking capacity of the vehicle. Further, an AEB system
will independently brake if it doesn't get any human

response and the situation grows critical,

Moreover, an intelligent speed adaptation (1SA) system,
which warns the driver (visibly and/or audibly) that the
speed limit is being exceeded, must be installed. Besides,
aleohol ignition interlocks must be considered. The device
measures alcohol in a person's system. And, if it exceeds a
pre-programmed level, the device temporarily locks the
vehicle's ignition. Not just this, drivers' comfort must be
considered as a truck cabin acts as home to them during
Journey. Considering this, truck manufacturers are
coming up with spacious, air-conditioned cabins.

Google Maps

Google Maps 15 a web mapping service developed by

Google. It offers satellite imagery, street maps, 360°

It offers satellite imagery,
street maps, 360° panoramic
views of streets (Street View),

real-time traffic conditions

(Google Traffic), and route

planning for travelling by
foot, car, bicycle and air (in

beta), or public transportation

panoramic views of streets (Street View), real-time traffic
conditions (Google Traffic), and route planning for
travelling by foot, car, bicvele and air (in beta), or public
transportation. Also, it allows scarching for a place using
its latitude and longitude GPS coordinates.

Infrastructure Status

Granting infrastructure status 1o the logistics sector is

considered as a big move to speed up development in the
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transport and logistics sector in India. Aiming at attracting
more funding at competitive rates, offering multiple
instruments to raise the money, and accessing longer tenor
funds from insurance companies and pension funds,
the move is transforming India's logistics infrastructure,
which is critical to country's economy, since
November 2017,

Miscellaneous

Last year, the government went on a spree to offer
relaxation to transporters. The Ministry of Road Transport
and Highways (MoRTH) increased the maximum cap of

As per the order, gross vehicle
weight (GVW) of a two-axle
truck was increased to
18.5 tonne from 16.2 tonne and
GVW for a three-axle truck
was increased to 28.5 tonne
from 25 tonne. For a five-

axle truck, the vehicle weight

was increased from 37 tonne
to 43.5 tonne

axle load limit by 20 to 25 percent across various
categories to keep the limit “at par with international
standards™. As per the order, gross vehicle weight (GVW)
of a two-axle truck was increased to 18.5 tonne from 16.2
tonne and GVW for a three-axle truck was increased to
28.5 tonne from 25 tonne. For a five-axle truck, the

vehicle weight was increased from 37 tonne to 43.5 tonne,

Further, the need to employ two drivers has been
suspended. Certainly, this will offer some respite to
transporters who have been struggling with the shortage
of drivers. Not just this, rules related to fitness certificates
have been relaxed too. Now, fitness certificates need to be
generated annually only for the vehicles that are over 8-

year-old.
x
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Carriage By Road Cost Index (CRI) - November 2018

CRI Novembher 2018 - 137.29

Data Updated upto November 1, 2018
Average Diesel Price as on November 1, 2018 - Rs. 76.18 per litre.
Cost Distribution Pie October 2018

CRI PIE Chart November 2018

125 5.04
8.28

BmFuel ®WTyre ®WTol @ Human @ Inwestment ® Government B Expenses

Changes: Matrix - October 2018
Diesel -2.07 %
Change in Index -1.57

Note: Percentage in pie chart rounded off to nearest number, Warning: This index is 8 work of an independent research
body IRTDA, agreeing with its finding is not mandatory for people. Research team is open to logical suggestions.
For any query in this regards contact- Mahendra Arya (9821021323) mahendraarya@gmail.com
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Crude Oil Prices Increase
0.81 Per Cent On Global Cues

rude oil prices rose (L.81 per cent to Rs 3,995 per

barrel on March 18 as speculators created fresh

positions amid positive cues from global
markets. Traders told PTI that oil prices remained firm on
the Organization of the Petroleum Exporting Countries'
(OPEC) supply cuts, US sanctions against Venezuela
coupled with healthy domestic demand.

At the Multi Commodity Exchange, crude for delivery in
February was trading higher by Rs 32, or (.81 per cent, at
Rs 3,995 per barrel in a business turnover of 3,694 lots,

Meanwhile, West Texas Intermediate gained 0.69 per cent
to USD 55.64 per barrel, while Brent crude, the
international benchmark, recovered 0.96 per cent to USD
63.35 per barrel.

Despite slow economic growth across Asia. Europe and
North America, potentially denting fuel consumpiion, oil
prices this year have propped up by supply cuts by OPEC
and non-affiliated allies such as Russia.
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RBC Capital Markets said oil was "still below the fiscal
breakeven level ina number of OPEC countries,” reported
Reuters. This implies that many producers have an interest
in further propping up the market. Further, RBC stated,
"We believe that OPEC is likely to extend the deal for the
duration of 2019 when they next assemble in Vienna in

June.”

Notably, the investment bank believes that Russia though
hesitant for supply cuts would "ultimately opt to preserve
the arrangement and retain a leadership role of'a 2 1-nation
group that accounts for around 45 percent of global oil
output”,

Besides voluntary supply cuts, oil prices have been
boosted by US sanctions against OPEC-members Iran and
Venezuela, Notably, Venezuela's state-run oil  firm
PDVSA has declared a maritime emergency, citing
trouble accessing tankers and personnel to export its oil

amid the sanctions.

X
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Foundation Stone Laid For Highways
Project To Decongest Ashram-Badarpur-
Faridabad-Ballabhgarh In Delhi

nion Minister for Road Transport & Highways,
Shipping and Water Resources, River

Development and Ganga Rejuvenation Nitin

Gadkari laid the foundation stone for yet another
National Highways project to decongest Delhi and the
NCR region. The proposed 59 km long, six-lane, access-
controlled highway will
connect the Ring Road-DND
junction to the interchange of
Delhi-Mumbai Expressway at
KMP, passing through Kalindi
bypass and Faridabad-
Ballabhgarh bypass. Tt will
bring down the traffic
congestion that this area faces,
and will also help to bring
down pollution levels. The
cost of this project i1s estimated
at Bs 3580 crore.
Addressing a public gathering
on the occasion, Gadkari
assured that work on  this
highway will begin within two
months and the entire project
will be completed in two years'
time. He thanked the state
governments of UP, Haryana and
Delhi for their cooperation in the
project, Underlining the
prospective development of the
region, Gadkarni called upon
Haryana to consider developing
new townships of Faridabad and
Gurugram on the lines of Navi
Mumbai. Reiterating the
government's commitment  for
developing the capital city on
international standards, providing world class transport
amenities and reducing the high levels of pollution,
Gadkari said that highways projects worth over Rs 5000
crore are underway to decongest NCR Delhi.
Minister of State for Planning (I/C) and Chemical and
Fertilizers, Rao Indrajit Singh said, roads are key 1o
economic development of any country. He said, the
national highways projects that the government has
implemented over these last five years will go a long way
in bringing prosperity to the country,
Minister of State for Social Justice and Empowerment
Krishna Pal Gurjar equated the work of the Ministry of

N
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The project will decongest
Delhi with reduction of
traffic congestion in Ashram-
Badarpur-Faridabad-
Ballabhgarh region. This is
expected to result in reduction
of vehicular pollution

Road Transport & Highways with that of the Bullet Train,
as highways construction work has gone up from 10 kms
to over 30 kms per day.

The access-controlled highway project will have 3+3 lane
service roads on either sides for about 29 km, 7.350 km of
elevated section with two level crossings at four locations
of Metro line, I8 new
underpasses, and nine
interchanges with improved
junctions, The project will
decongest Delhi with reduction
of traffic congestion in
Ashram-Badarpur-Faridabad-
Ballabhgarh region. This is
expected to result in reduction
of vehicular pollution.

This project would be in
addition to the nine other
progects being implemented
for decongesting NCR Delhi.
These include the 3 km signal
free corridor from Dhaula
Kuan to Airport at a cost of Rs
280 Crore, which is about 40 %
completed; the 22 km, 6-lane
elevated corridor on Gurugram-
Sohna Road costing Rs 2000
Crore on which work has started;
8-lane Delhi-Panipat highway
from Mukarba Chowk to Panipat
on NH-1 being constructed at a
cost of Rs 2300 and nearly 48 %
done: the 29 km, 8 lane access
controlled Dwarka Expressway
costing about Rs 9500 crore on
which work has started; package
[I, 1l and IV of Delhi-Meerut
Expressway costing Rs 3900
Crore, where package [1is 36 % done, package 11 in 76%
done and package IV is 32 % done; 4 laning of 124 km
Khekra— EPE junction to Shamli-Saharanpur (NH-T09 B)
at a cost of about Rs 1200 Crore; Rangpuri Bypass to
connect  Dwarka/NH-08 with Vasant Kunj-Nelson
Mandela Road at a cost of Rs 1000 Crore, which is in DPR
stage: 75 km Urban Extension Road (UER-2) third Ring
Road for Delhi under Bharatmala to be developed at a cost
of Rs 4000 Crore which is in DPR stage and the 31.3 km,
f-lane access controlled corridor from Akshardham NH24
Junetion to EPE Junction on Baghpat Road at a cost of
about Rs 2600 Crore.

X
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A WINNING RELATIONSHIP
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Government Policies & Initiatives

Common Format Prescribed
For Driving Licences And
Registration Certificates
Across The Country

The Ministry of Road Transport and Highways has
prescribed a common standard format and design of the
Driving Licence and the Certificate of Registration for the
entire country. A notification to this effect was issued on
| st March 2019,

The option of providing a paper or booklet based driving
licence or the registration certificate has been done away
with. Now, such certificates can only be provided in two
types of cards viz, a PVC based card or a Poly Carbonate
one. Detailed specifications have been prescribed for
these cards in the notification. The enriched specifications
are of high standard and would enable durable and quality
cards.

The State Governments have been given the option o

decide on the type of material of the card to be provided.
Further, the optional features of providing a chip based
smart card or a contact less features (NFC) has also been
provided which the States can prescribe. A QR code has
been prescribed on the cards. This would enable easy
linking and access and validation of the information on the
cards with the SARATHI or VAHAN database. As the
Ministry had recently issued amendments of the Central
Motor Vehicles Rules 1989 enabling transport related
documents in an Electronic Form, the QR would facilitate
the enforcement authorities.

Report On Hybrid
Simulation For Easing
Congestion Of Big Cities
Presented To Road Transport
And Highways Minister

Union Minister for Road Transport & Highways,
Shipping and Water Resources, River Development and
Ganga Rejuvenation Nitin Gadkari received a report on
Hybrid Simulation for Traffic Mapping and Modelling for
easing trafTic congestion in big cities. The objective of the
study was to prepare Hybrid Model and utilize it for
preparing and testing short term and long terms
sirategies/interventions to remove traffic congestion in
Delhi. The scope of the model can be extended to the
entire Delhi NCR region and similar models can be built
for other major metropolitan cities of India. This model is
also useful in understanding the impact assessments of
various upcoming infrastructure projects like, roads,
flyovers, underpasses and other rapid transit projects.

The report has been prepared by a JV between Medulla
Soft Technologies Private Limited-Transport Simulation
Systems, Spain. The study, aimed at creating one of the
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most dynamic traffie models of the world with extremely
high traffic density and more than 900 intersections, was

awarded through Indian Academy of Highway Engineers
- a subsidiary of Ministry of Road Transport and
Highways. The University of New South Wales, Sydney
Australia through its Transport and Innovation Hub
(Research Centre for Integrated Transport Innovation)
played an advisory role in completion of the project.

This model can help replace various traffic feasibility
studies, demand assessments for individual projects ete.
The model can be updated every two years with relevant
traffic data so as to make it useful over the next coming
years.

X
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Foundation Stone Laid For
Development And
Maintenance Of Inter-Modal
Station In Nagpur

Union Minister for Road Transport & Highways,
Shipping and Water Resources, River Development and
Ganga Rejuvenation Nitin Gadkari laid the foundation
stone for development and maintenance of Inter-Modal
Station - IMS at Ajni Railway Station in Nagpur, IMS is a
passenger terminal infrastructure which integrates various
transportation modes like rail, road, mass rapid transit
system (MRTS). bus rapid transit (BRT) and other para-
modal transportation modes, Inter-modal stations allow
passengers to change transportation modes during transit
without leaving the station premises,

Speaking on the oceasion Gadkari stressed upon adopting
new ideas for improving transport facilities in towns and
cities. He also called upon planners to aim for reducing
city congestion by aggregation of transportation nodes in
the eity, by effective city evacuation, and by eliminating
traffic due to transit passengers. The Minister emphasised
on providing better passenger convenience for various
transport modes and to bring synergies into the available
infrastructure.

The IMS facility will include world-class amenities like
Integrated ticket counters, transit platforms, travelators,
lifts, spacious waiting rooms, retail shops, food courts ete,

leading to improved convenience and comfort for transit
passengers. The station has been designed for horizon
year 2050 with the capacity to handle 3.24 lakh passengers
every day. The capital cost of this project is Rs. 1588.81
crore out of which cost of development of IMS Nagpur
including relocation of Railway Quarters, Structures is
Rs. 1288.81 crore, while the cost of improvement of road
connectivity to IMS Nagpuris Rs. 300 crore,

The project includes construction of an environment-
friendly building — its roof will be designed so as to collect
rain water for harvesting, and for installation of solar
panels to reduce the overall energy consumption, The
complex will provide world-class amenities like
integrated ticket counters, Kiosks, transit platforms,
travellators, escalators, lifts, spacious waiting rooms,
retail shops, food courts etc. leading to improved
convenience and comfort for transit passengers, It will
have car parking for 1000 cars, 148 Bus Bays, Internal
roads for eirculation.

Cabinet Approves MOU
Between India And Austria
On Technology Cooperation
For Road Infrastructure

The Union Cabinet, chaired by the Prime Minister
MNarendra Modi has approvedthe signing of the
Memorandum of Understanding (MolU) between the
Ministry of Road Transport and Highways, India and the
Federal Ministry of Transport, Innovation and
Technology, Austria on Technology Cooperation in the
Road Infrastructure Sector.

Impact: The MoU aims to create an effective framework
for bilateral cooperation in the field of Road Transportation,
Roads/Highways infrastructure development,
management and administration, Road safety and
Intelligent Transport Systems between both countries.

The Mol will further strengthen ties, promote long
standing bilateral relations and enhance trade and regional
integration between Republic of India and the Republic of
Austria.

Benefits: The Indo-Austrian bilateral cooperation in the
road transport sector would be beneficial both from the
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perspective of enhanced road safety as well as attractive
financing possibilities for the sector, thus fostering and
intensifying the already good relations between the two
countries, through the proposed Mol in the Transport
sector.
Background: India has had good diplomatic relations
with Austria since the establishment of bilateral ties
between the two countries in 1949, Both countries share a
history of friendly economic and diplomatic relations.
Austria has state of the art technologies for roads and
highways., such as electronic toll systems, intelligent
transportation  systems, traffic management systems,
tunnel monitoring systems, geo-mapping and landslide
protection measures.
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Daimler India Plans To Launch
50 New Products In 2019

as big boost and will give them edge over local players.

aimler India Commercial Vehicles (DICVY)
LA} 1. R reytt e AT e H I LTr L] u g
shared plans to launch about 52 new products We were waiting for such opportunity, We have been

in 2019 in exports and domestic markets alrcady exporting BS-VI compliant vehicles in the

reported ETAuto. Th overseas market, thus we can be front runner to bring
products compliant with new safety and emission

Satyakam Arva, MD & CEO, DICV, told, “We
GEI‘H!HH norms,” the Daimler executive said.

are working on our exports product portfolio

and would launch 25 to 35 new products to ﬂ”fﬂﬂlﬂkﬂr sees He said, *“We have about 180 touch points in

fill the white spaces. In total (exports India right now and will reach to 350 touch

Indian technology

rdomestic) we will launch 52 products this points in the next two years,” adding that

year.” frﬂﬂsfrfﬂﬂ as big the company will enter new segment based

Notably, the fully-owned, Indian bﬂﬂS! ﬂﬂd wi{!
subsidiary of Daimler AG, last year .
produced 30,000 units of which 7000 units gIVE fkf”" Edge Talking about EV Arya said the company

on new axle norms, wheelbase and further

expand product portfolio with BS-VI

were exported to over 50 countries. DICV over local will bring them at the right time.
exports trucks for Bharat-Benz, Mercedes- Recently, DICY rolled out trucks to meet the
Bene, Freightliner and Fuso brands. In 2018, p[ﬂyers new axle load regulations. DICV Bharat Benz
DICV clocked 35% growth in truck sales of 22,532 trucks with upgraded axle - a 55-tonne tractor and a 28-
units in the domestic market and achieved break-even. tonne rigid truck — are now commercially available at its
The German automaker sees Indian technology transition dealerships across India.

X
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Technology

Advanced Braking Systems Made
Mandatory For Large Vehicles

dvanced braking systems have been made
mandatory for vehicles with nine or more seats
to curb accidents and improve road safety, the
government said on March 6, reported PTL
The existing vehicles will be required to adopt the new
provisions with effect from April 2021, while all new
vehicles rolling out from Aprl 2022 will have
these pre-fitted.

With this,

over, the statement said.

With this, Indian braking regulations will be at par with

European standards.

Notably, advanced braking systems include anti-lock

braking and traction control systems. An anti-lock braking
system (ABS) prevents skidding, reduces stopping

distance and allows one to steer his'her vehicle
around obstacles he/she would otherwise hit.

"The Ministry of Road Transport & Highways Indian b ra kf" g The system engages when it detects a wheel

has decided to mandate advanced braking

has locked and starts to skid. It then "pumps’

systems, technologies and performance regufﬂffﬂns wﬂf the brake (applying and releasing it) much

requirements for improved road safety and
reducing accidents,”" the ministry said in a
slatement,

The provision will be binding on all vehicles
with nine seats and above, 1t said.

This includes mandatory fitment of anti-lock braking
system, introduction of stringent braking performance,
endurance braking requirements, intelligent braking
system Lo assist drivers in managing braking force, and
clectronic stability For better stability and to reduce roll
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be at par with
European

quicker than one can.

On the other hand, traction control systems

offer the added feature of improving your
vehicle's traction on slippery surfaces when

standards accelerating. The pioncer of ABS technology,

WABCO has come up with an electronic braking
system (EBS) that provides high comfort braking,
increases safety and improves brake stability. An EBS
significantly reduces the total cost of ownership over
vehicle lifetime.
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' Golden Truck

Ashok Leyland Launches New Variants
Of Its Guru And Boss Range

o ——— =

r

ecently, commercial vehicle maker Ashok

Leyland launched the latest wvariants of

intermediate commercial vehicle (ICV), GURLU
1010 and medium duty vehicles (MDV) variant of BOSS:
1616 and 1916. Before, we rest to see how far they go in
the Golden Truck race, it is time to learn what makes them
competent in this competition,
GURU 1010 offers fuel efficiency and highest actual
payload in the segment; ensuring maximum returns per
kilometre for its owners. Equipped with the latest 3-
cylinder UPCRS EXP engine, it has strong and stylish
features including hydraulically tiltable day cabin, high
sided deck, larger windshield for all-round visibility and 6
specd synchromesh GB with over drive, among others. It
comes with four different loading spans to cater various
applications.
Furthermore, BOSS is 16 and 18,5 ton truck designed for
enhanced axle-load as per the new regulations, The new
160 HP engine delivers the best-in-class mileage and
pickup. Also, it comes with 4 different loading spans
considering various applications.
Anuj Kathuria, President, Global Trucks, Ashok Leyland
said, “The new GURU 1010, BOSS 1616 and BOSS 1916
are 4 result feedback and market
requirements. We have... Added more features that our
customers want delivering profitability & driver
comfort,” reported ETAuto. He further said that that these

of customer
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SO LIEYLAND

vehicles score highly on fuel efficiency. payload,
productivity and wuses the advanced diesel-engine
technology, which corresponds to more savings compared
to other vehicles in the segment.

Notably, Ashok Levland has been awarded LEED v4.1
Buildings Operations & Maintenance certification at the
Platinum level forits corporate office building in Chennai,
reporied EtAuto. With this, Ashok Leyland becomes the
first office in India and fourth in the world to receive this
recognition.

NV Balachandar, President - HR, Communication and
CSR, Ashok Leyland said. “We are the only corporate
office in India to have received this certification. We have
been associated with LEED for a decade and have
observed great improvement in our energy and water
savings, waste management, carbon footprint and the
health of our employees through the use of LEED,”

Gopalakrishnan Padmanabhan, Managing Director -
APAC and Middle East, Green Business Certificate
Institute (GBCI) said, “As the first project in India to
receive LEED w4.1 Platinum certification, the firm's
Chennai office serves as an international model for
sustainability excellence. Existing buildings have a great
potential to improve their efficiency and performance
through LEED, Ashok Leyland has set a benchmark in the
industry by creating a sustainable workspace in the
automobile sector.”

X
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' Logistics Policy

Conference on Draft Logistics Policy
at FICCI, Federation House, New Delhi—19-20 Feb. 2019

t has been a long standing demand of the logistics

indusiry to the government that an updated and

integrated policy on logistics is formulated, taking into
account the current scenario in the industry, globally,
In deference to the views of the industry, the government
has, at long last, come out with their draft policy and have
circulated it to the stakeholders, for their comments, inputs
and suggestions, before finalising the New Logistics
Policy.
This conference was organised by FICCI on Feb. 19-20,
2019, to deliberate in this regard. A number of experts in
this field who had gathered, did come out with good
insights on the subject, which is likely to help the new
department of logistics in
the Ministry of Commerce
and Industry to formulate
the final policy.
Opening Session: Afier
the welcome address by Y
K Modi, Past President and
comments from Dilip
Chenoy, Secretary
General-FICCL, who was
the moderator, in which he
referred to Suresh Prabhu,
the Hon'ble Minister of
Commerce and Industry as
not being satisfied with just
GST implementation, but
also wanted 1o take the
logistics movement forward.
Suresh Prabhu, in his Kevnote address, announced that a
separate Logistics Division has been created in the
Commerce & Industry Ministry and he was of the opinion
that it i5 a great opportunity to not just revamp, but also
recreate the logistics system in our country, The services
offered by logistics operators will undergo a sea change
and leap-frog into the international market, Many job
opportunities will be created. The Prime Minister has
increased the scope of the department of industrial policy.
Logistics Framework will be expanded. The contracts for
this were opened recently and TCI was awarded the work,
The Air Cargo policy announcement made in January in
Mumbai and there have been other Ministries which have
Apex roles in Aviation, Ocean, Railways, Roads,
Commerce. Now, all this will be compacted into Integrated
Logistics and all the hitches caused by multiple focal
points smoothened. Speed and Cost are the primary focus,
The special address by Binoy Kumar, the first Special
Secretary (Logistics), now moved to the Ministry of Steel,
who actually started the process of outlining the drafi on
integrated logistics, said that 10 menths back they started
the development of the draft of the national logistics policy
and this has reached a point where we will discuss the
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National Conference on Logistics Policy:
Context, Issues & The Way Forward

February 19-20, 2019 = New Delhi

40

modalities. The Government has been keenly aware that
logistics plays a large part in most factors, even in Ease of
Doing Business (EOBD). Many portals have to be brought
on a platform to facilitate integrated transport, like ICES,
ICEGATE, RMS. TRANSPORT, etc.

M. Sivasailam, the current Special Secretary (Logistics),
came next and said that they would like feedback on the
identified point of the draft policy and what further needs
to be done. Duration in which the project needs to fructify,
would also be of interest, Some overlap will likely happen
but that can be expected and ironed out. The cost of
Logistics @ 14% would need to be brought down,
otherwise we would be uncompetitive in the market. We
should look at our policies
on export and import, as in
both cases we increase the
cost heavily in our country
to the extent that we cannot
re-export what we import
and in exports, the added
cosl may not even permit
the product to get exported
atall.

Anand Swarup, Joint
Secretary (JS) in the
Ministry of Commerce &
Industry announced that
“Safar” app has been

3

for Crowd sourcing of
ideas in the rucking industry. Eventually, this will enable
us to create the final policy and to identify the actual
logistics cost. There are 18 thrust areas and to bring down
logistics cost is of prime importance:

Policy thrust areas

This policy defines the key thrust areas for logistics in
India, which will be the focus of the relevant ministries as
well as act as a guidance to the state governments. The
prioritized focus areas for logistics are detailed below:

1. Focusing on critical projects to drive an optimal modal
mix and to enable first mile and last mile connectivity,
2. Driving development of Multi Modal Logistics Parks
(MMLPs). 3. Driving interventions to reduce logistics cost
and promote logistics efliciency for movement of key
commaodities. 4. Creating a single window Logistics e-
marketplace. 5. Setting up a Logistics Data and Analytics
Center by the National Council for Logistics, chaired by
the Prime Minister. 6. Creating a Center of Trade
facilitation and Logistics excellence (CTFL) and
leveraging expertise of multilateral agencies.
7. Creating an Integrated Mational Logistics Action Plan
and align with respective state development plans.
8. Support strengthening of the warehousing sector,
9. Enhancing transport and rolling stock infrastructure.
10. Streamlining EXIM processes to promote trade

contd...
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Logistics Policy

competitiveness, 11. Reducing dwell time for interstate
cargo movement by road. 12. Promoting standardization
in the logistics sector. 13, Ensuring seamless movement
of goods at Land Customs Stations (LCS) and Integrated
Check Points (ICP). 14. Generating employment,
enhaneing skilling and encouraging gender diversity in the
logistics sector, 15, Strengthening the MSME sector
through efficient logistics. 16. Promoting cross regional
trade on e-commerce platforms through seamless flow of
goods. 17. Promoting Green & Sustainable Logistics,
18. Setting up a Start-up acceleration fund.
Session-1 - Strengthening Infrastructure Development
to Reduce Logistics Cost Sushma Vasudevan from
Boston Consulting Group (BCG) said we have still not
correlated reducing logistics cosl to improving bottom
lines. How do we go about ushering in Green Logistics?
Shantanu Bhadkamkar, President, AMTOI, reiterated the
need to study logistics cost segments in detail, to get at all
the aspects like transport + taxes + wastage + others that
comprise all the standard components that are calculated.
Logistics 1s a force multiplier on other industries. There are
no best practices as we have to build according to our
requirements - one shoe does not fit all, One more point
which Bhadkamkar was keen on correcting was the
definition of Multi-modal logistics — sending cargo by air
and using trucks for the first mile and last mile movements
is NOT the Multi-modal logistics we are striving to
achieve. Ramakrishna. Chairman, FFFAL, said Aviation
and Ports have a streamlined system for all their carriers.
Can this be done for containers too? Evacuation of
containers can be done smoothly. The present cabotage
rules, need to be reviewed. AFS facilities are needed, but
making new ones are very expensive, henee we should use
the under-utilized CFS facilities.
RS Subramanian, Chairman, Express Industry Council of
India, said GST is turning out well since it permits entry to
Mumbai without octroi, ete. Some hiccups are still there,
but these will eventually go away. Express clearance of
shipments is robust and 60 lacs shipments cleared since
2017, are the same as that cleared by ICEGATE. Fantastic
support to the trade. Much of the regulations are of 196(0's
vintage, which need to be modemized and simplified.
Required policies need to keep evolving.
Arun Salvi of FICCI, said that roads have got better and
distances travelled are much more and there is greater
movement by Highways. Railways have to catch up and
improve their infra, (rake availability is not enough). Ports
also have to be linked with above, as interdependence
between these is pretty high, Warchouses are also an
important aspect of the infra required. Asset utilisation is
an important aspect which is often missed out,
Bhadkamkar said that we must develop our culture of
tolerance to business failures which will give us a healthy
attitude to innovations and experimentation. Many such
initiatives fail but if you succeed, it will change the way
business is done.
Sushma re-counted Key take-aways, which indicated that:
« GST has had a positive aspect. = Logistics is a force
multiplier. « Take a look at warchouse space. » Must have
consistent policies at all levels and ministries.
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Session -11 Driving New Technology and Start-ups in
Logistics. Saibal Chakraborty the session moderator
stated that Blackbuck is the largest online service and
Rivigo with their relay driver sysiem, aims / interventions
expected:

*single window marketplace *information of a planning
tool for import movement of products-is rail cheaper or
roads at that point in time? *logistics is a largely
disorganised sector, hence, big challenge in organising,
Amar More, Director, Kale Solutions, said that 1ATA
tracks E-AWBs progress of India from # 117 to now, when
it is at # 6, which a big jump. Telecom and transportation
technology change was aceepted much faster, but logistics
is taking more time, though it needs it more. Marketplace
will only give the details of prices, routes, eic., but in the
linkup goes further. This integration goes on to give much
more info like GPS, traceability of shipments, updates, etc.
One such setup exists between India and The Netherlands.
Julian Michael Bevis, Senior Director, The Maersk Group,
has worked in India for 17 and half years over 22 years,
was of the opinion that The Draft policy is well
documented and necessary, but we have not addressed
Railways, Skilling, ete. Just putting everything in
consolidated form and digitalizing it, is not the answer. We
need to have a strong physical Infra aspect to the work
involved, To encourage start-ups, there has to be money in
it and clarity that would be to the benefit of all. Interaction
with academics would also be a good thing. Logistics is a
joined-up game, but a lot of people talk in pockets.

Arun Pandit, Head of B2B Sales, LoadShare Networks,
said that they were E-Commerce, technology based,
facilitators, with a lot of info-exchange. Blockchain type
app. When a tender has to be filled. we are 1old 1o wait for 3
years as per rules, by which time we will not remain a start-
up anymore.

Session Il -Facilitating Efficient Logistics Processes:
Samidha Gupta, Principal, BCG, spoke on streamlining
Exim trade.

Prakash Balasubramanian, Head-Strategy, NTC Logistics
India, said that everybody talks on ODC. Reminds us of the
scientist who made a large opening on the door for his dog
and when puppies were born, he made three more small
openings for them. Truck turnaround time is a big
challenge, hence, ODC need not be carried out on roads, as
it is quite inconvenient.

Samir Shah said that India is not just one country, It is a
very diverse place and the situation is different at different
places, but there is no reference to the Trade Facilitation
Agreement (TFA)} which is a wonderful agreement. We
also should not be worried about the number of documents
required and the ways to reduce it. Just put everything on
EDI and that is all you need to do. Logistics is a people
Industry, It is a job creator but will not remain so for long if
we do not have people to fill the jobs. Attrition of 22- 25%
can be borne with. Mandatory training is essential, not only
in the beginning, but also over periods of time. Ladies will
be a big asset in logistics - you can see that in many
countries they formaround 50% of the work force. In India

contd...
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Logistics Policy

it is around 8%. Money is important to all, not only 1o
start-ups.

Abhishek Prakash Rao, said that Varuna Integrated
Logistics is a huge Containerized Transporter, with 2000
vehicles in the country. Drivers used to make a detour
leaving toll booths, in order to make more money by
saving from wusing on FastTAG. It was only after a new
incentive policy was worked out, which approximately
doubled their take that they accepted to go through the
FastTAG route. Skilling is important but what about
speeding up the process. Training has to be a continuous
process. Standardisation should be done, not for its own
sake, but at important points to help in our objectives,

Amit Punaini, Co-Founder, Truck Suvidha, who launched
the app of the same name in 2014 found that ladies are good
multitaskers and good workers. A couple of questions in
the Q&A were keen on regulatory provisions, like ifa taxi
is detained for a while, there is a detention charge.
Similarly, there should be detention charges for holding of
goods by the Transporter. In the audience, Captain
Ramanujam made a comment about Africa seeking
support for skilling. We can develop a facility to train
people, since we have the faculty and can really do this in
10} years or so and take the lead and beat China at this game.
Session — IV-Levers for Optimizing Agri-Logistics in
India: Moderator DP Mohapatra, Advisor (Trade),
Ministry of Agriculture and Farmers' Welfare, said that
Agri-logistics is very important to reduce wastage. We do
only 2-3% of the world trade in Agri-logistics market.
Doubling of farmers’ income can also come from reducing
waslage.

Vikas Yadav, Director, Future Warchouse Solutions, said
commercial warehousing space started in 2007 with
warchouses in five states. Land is a state subject and a
touchy sensitive point, We need a clear land policy in the
country and palletised warchouse space would help to do
praper warchousing and not godown management,

Manav Suri, VP, Cold-chain Operations, Suri Agro Fresh
and Sr. Member, Federation of Cold Storage Associations
of India, said that there were different kinds of storage -
availability of reefer trucks though there is a challenge,
especially for one-way trips. Palletized stock is not easy
with the reefers, without real standardized sizes. Bringing
non- palletized goods and then palletizing later can give a
wastage of 20 25%, which is very high, against 10 to 15%
normally, as specialised warehouses are not really
available. An item costing rupees 200 per kg is packed in
the same place in which material worth rupees 5 per kilo is
stored.

Animesh Saxena. Executive Member, FISME, gave the
MSME perspective that the costs are too high. If you want
to airlift from Delhi to Mumbai, the cost is more than from
Delhi to Tokyo. Containerization costs are very high (@
INR 7000, which we are not allowed to do, without using
unionised services which can go up three times. In the
Q&A, while commenting on the Land Act. one person
stated that when the government offered lands at low
prices in many ways (but not for business), the
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bureaucracy holds up work many times.
Another query on the Logistics Act was on the fact that
GST can be paid after one month, so why not the same for
payments due?
SL Ganapati mentioned that duty deferment is very little in
our country, but AEOs have a lot of conditions as barriers.
Vikas Yadav, explained that one main reason palletized
cargo is not vet in favour is the capex cost. Even MNCs
find it cheaper to pack in non-palletized form, at present.
Arvind Agarwal, Sr. Manager, Celebi, said Reefers are not
available in adequate quantities. Vipul Bhalla, Oman Air,
commented that there is just a lone phyto-sanitary certifier
in Goa and when he goes out of station on work, the
perishable centre there closes down. The facilities at some
of these airport is not okay.
Somebody else said that this issue happens at Chennai
Aiarport too, why talk of Goa, etc. The Customs person
leaves at 10:00 p.m. closing the department. We must look
for solutions and privatise these functions by outsourcing
to provide 24 hour service. When we can do this for issuing
passports, we should not have any problem on this score. It
is clear that Exports have to be 24/7, while Imports need
not be,
Mohapatra, while rounding-up the session, said that one
point missed was that some items we do not have, but need,
have a huge duty and a huge tax slab, which has to be
brought to the notice of the government authorities.
Sushma Vasudevan mentioned the keytake-aways from
this session:
*Specialised cold storage required
*Palletizing of Cargo
*Rationalise Air Cargo charges
Rationalise rules by updating of Acts to make it relevant
for these times.,
Concluding Session, SP Singh recalled that many years
back the market share percentage split between Roads:
Rail was 21: 79, Today, this is almost reversed. How do we
plan to increase share of waterways to 25% and also
Railways from 31 to 50%7? This will help them to plan
better for any advantage. Lower freight station railway
charge for Wagon with goods, but on return trip the same
charges were taken for empty Wagons, Now 5% rebate is
offered till this year end. Another sore paint is the two
week wait in gueue in Petropole. SL Ganapati said that
DFIC must be linked with logisties policy Another grouse
pertained to the Railways as being very costly owing to
time taken being too high - for around 200-300 kms trips it
15 slow taking 4 to 5 days. Road is preferred for transacting
these distances. The main problem is that local unions for
transport and labour raise costs unbearably. The question
from the government is- do we need a regulator?
Sivasailam asked if we need to regulate market failures?
Ramakrishna said that we needed to bring discipline and
price into rational space. Sivasailam assured that they
would build power parity. [t is definitely about time.
Vinod Kaul
Maobhile: 9711875283 | e-mail: vdkaul@gmail.com
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CJ Darcl Logistics is one of the India's leading transportation and logistics
company with annual group turnoverof ¥1898.27 Crores (2016-17)catering
to nation’s leading private and public sector corporates through a pan India
network of nearly 200 branches with a strong and experience team of over 3000
human resource capital covering all major port cities and industrial town in the
country. Company's growth genesis can be traced back to more than four
decades.
(' Freight Movement and Handling Services

* Full Truck Load * Multimodal Logistics

* Last Mile Connectivity * Rail Freight Forwarding
(' Project Logistics & ODC Movement Service

* Turnkey Solutions * Over Dimensional Consignments

* Heavy Lift Consignments * Route Mapping & Surveys
(' In-Plant Logistics and Handing Solutions

* Handling Services * [n-plant Logistics
( Container Train Operations

* Owned Train + Shared Train operations

{ Global Freight Forwarding Services
* Ocean Import [ Export freight Management services
* Air Import /| Export freight Management services
* Custom Clearance services
(' Value Added Services
% Vehicle tracking through GPS * Safety & Transit Insurance
* Expedited Delivery * Reverse Logistics
* Freight on Delivery * Supply Chain Optimization

(. Transrall [:‘lﬂmﬁl@

* Full Truck Load * Parcel Train
¢ parci Nepal O Darcl

* Full Truck Load
C Fr8ology Private Limited [riolgy

+ Technology based Logistics Sclution

CJ Darcl Logistics Limited

CIN No. : UB0222HR1986PLCOGBB18
Website : www.darcl.com

Registered cum Corporate Office:

Darcl House Plot No. 55P, Institutional Area, Sector - 44, Gurugram - 122003

Ph.: 9015202121, 25-26, Fax : 0124-4034162, E-mail: co@darcl.com, ro@darcl.com
Head Office : Hisar

19/3, Tilak Bazaar, Hisar (Haryana)

Ph.: 01662-241003-06, 321001-03 Fax: 01662-232269 Email : ho@darcl.com

Company’s name changed from Darcl Logistics Limited to CJ Darcl Logistics Limited with effect from 13.09.2017

49




Newspaper Cutting

GST pushes logistics, warehousing
space take up to all-time high in 2018

e kinploinentation of the Goods & Services
Tax har propelled India’s bogisties amd
watrchenistig shsarption to sn all-tee kigh
24 millioa sq i in 300H, reconding e growtl
rale of over J0% comjmoed 1o 207, shenael data
P CRRE Sonith Asia,
Civerall im @i, Mambal, followed by NCH,
Bangalore and Chennnl dominated leasing,
sromemting for morne Usan 7o% of the space take-ap.

The second hall of 2001 8 has witnessed eobiust beasing
metbviny with absout 1g.5 millllen sy fiof space ke up,
A 5% increase on & hallyearly hasis. Mumhal
ilominabed leasing activity with a share of shost
%, foflowed by Delhi-NCRSs 00% wsd Chennal's
16% shane.

As pxpecied, GST has tesulted in the abslition of
sinle-fevel VAT eheckoussts which |n turn has
redlseed trassit tme. Corporstes are now gradoally
comsallidating into lirger warehouses 1o reduce their
toinl neunbers of fsciliiies, which B turms peduces
aperationsl eost and improves efficiency,

“With wechnalogy permeniing the logisies soctoe,
cotiplind with the gevernment’s push o the sector;
carporates will be driven 1o o for large, medern
warchoisses as (hey wiili seekl b beverage the now
AT rrginie us well ms consolldate snd expand their
operatione. This demand wo feel, would fariher be
ot e Ui enibry of varsis grrivate egulty fiems
and fareign plavers in the ledlan logisties nuarked,”
Amsbuman Magseine, Chairman and CED, lnidka
Serrth Fast Asla, Melhile Eaat aml Afrsea, CHRE.

The count of latpe st doals with sioe ol over § laklk
s it nlmost doubled kn 2038 comapared o 30E7, The
Enplemendation af GHT cougled wiil gualiny sspply
Erom devulnpemn has remiliod in sverige skoe of deals
imcrensing o arouml 90000 sy B ia 200l fmons
Sh.000 aq N in S0i7 Snalady, the secosi lall of
2o witmessed sl 238% ol the leasing in sl
lange sided trnaiacthons

“We loreser Indian #-onmmerce companies. 1L

plavers and online grocery chabns to incressingly use
kHimmvative tech salutions Be improve inventury
management, The wector §s also Bkely 1o obserne
Encriased bivels of ipatiutionad fusding and mone
Burian] soiurees of cajiital & petvate ooty frmis ani
heveloger are already indicat|ag [sberes 10 pagibm
Ll parcels sevvss varioess locaflons,” sadd Jesimine
Singh, Senior Exeeutive [Hreetor = Advisory &
Transaction Servioms, Indla. CHRE

Secton thay comtribumed 10 the growth of beasing
activity in the second half of 2008 was majorly bed by
thinl-party logisties (3FL) servier providers with a
share of abumt qo%, followed by engineering wnd
mammiacturing with za®, ecommence 21%. Sectors
wich ae reail. fnsg moving conssnver goods FROO,
vlesirmmlos alsn conitribnited 1 the everall keasing
aEthvity duiring Ehe period.

Remials cosiinmed fo apprecinbe for several micro
markels scross cities. The Western corridor in
Hyiderahal chserved ile highest tongal appreciaton
At 3% un & hall-yeaily basis followed by the
Western amd Mosthern belts in Chetstial; with rental
Inerementsaf 8 - 1% on Balf-yearly hasks,

Meniabile, other micre-markets soch as NH-8 in
Dielhd-NCR, the Northern Corrmlor ki Hiderahad,
and NH-24 In Ghaziabad, reported 3 rental
appreciation of 3% on 0 hadf-yearly basls, The
Increase eoubd be aitriboted o sestained demand
and regular enguiries from various occuplers
Rentals in other mbcro-markets agross cities
remaimed sinble during the review peciod. CARE
waid] fin & report

Haeritald valoes for warehoosing speces seToss sorous
micro-markets ure anticipsied to sppeeciabe inshard
ko medhim term, Consulering persistent demanl
fevels coupled with eapectied advanced
developmnnits by srgaivioed playvers is
siihiance fontal valdes acdoss var

markets. Alst, the grwing dememl for indusrial
spaces in varioos eithes b also loedy to fisel pemtal
agipreeistion in forth eoming pasrers.

Boost to road transport!

Foundation stone for Delhi-Mumbai
Greenfield Expressway laid down.

whermal affairs minisier Sushma Swaraj,

fmanis imiedeter A Jalibey and rassgon

mssditer NiEs Gadkist lald the fouselation
staryes Eor development of B-lane sooess oontrolled
Dwarks Expressway and Delki-Sumbal
Exgressway (= Delld om Priday. The Delf-Muniba
Eaguessuny will link twnr of the muost important
Frwight contres of ihe cousiry,

The Delki-Vadodars-Mumbal Expressway |s
eomeetved a3 & 10 K greeasield project with an
watiomatedd ousl of W g i crore, 1 ey B nidesd
thiak thee exiading Belhi-Mumbab Mathonal Conridor is
e the busiest amld et eeitleal moares of the
national highways fetwark, wilticesing sverage
trafde of mare tham Haooa PO per day.
Considering the prosend traffs soonsno, i@ was
dechled ta develop an alternatye elignme
veasscting Dethi with Vadodasa, which nn Tinking
up with the propesed Vododara-Mambai
Eapressway, windhl eresle ssimbess onimecoivity
(R P T EHET T FT

The proposerd Delki-Vadudara-Miembal
Exguvsnaay will el in an wverall prbection of
alwo 150 ki in ihe present distaner heteren Dl
apd Mambal. In additien, Delbl-Vadodara
rprmnemy wiould alsn act as an eoessway tn
Jubgear wika the alresdy develoges] Jaipor- s SNH-

1L The expressway will dlsn radecs the dbtanos fa
wiher impuAanl aosomic centoes of Koks, Bhopal
ansd Indore freen Dalhi by st 100 K. Pecple will
b abler w0 traved hetween Delhi asd Sumbsl withsn
12 Towams v | Ly 1 his purooposand highmary.

Fihanirn siimistre Jaithey sahl om Uhe crasion that
the rupresnsy will boost eromomic acthan sd
wﬂlFﬂrﬂrwlﬁﬂ'ﬂk‘M Bppriasiles

‘Worth mentioning bere i Uhat Tt siese (o
Blate arorms retrulind Deatha Espressway e
alsay Bald down, The 39 Kin Darks Expresswsy is
Teelnng bl a8 o ot of Bs g, oaois oo s (L will stary
from Shiv Murth asd will iermingle noar Kherkd
Parsls o NH-H, This seciicn ia 8 pari of Dolhi-
dajpur-Ahmedabad-Sumbal prm of Gobden
Quadritsiersl amil Delll-Owrgaon seetlon i
s ly esrrying tralle ol ive 5 lak s PCU, mich
Bernml the designel caparety of this highway,
emding fu severs congestom

Dvmrka Expressway has boen conceived as o bypass
il Gasrgant. This Expressway sirrgches 18,9 Ko in
Harranas=ed v K in Dwlhl. B s abs proposet i
provide westorn consecibvity Bo Imidirs Gandbi
Imfermaitonal Adrpon from Ceearls side from ibds
Faguesiwiay, prividing aliernato connectivity fo ihe
abrport for veost Dl amd Haryana,
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DELIVERING TRUST

GI!DI.ID

AWARDED

BEST ROAD FREIGHT FORWARDING COMPANY IN NEPAL & NORTH-EAST INDIA

-

TICS INDUSTRY

REGIO N CONNECTED THROUGH ERP SYSTEMS

USTOMS & REGULATORY CLEARANCE
° WEB BﬁSED THAGKING OF SHIPMENTS AND EXPORT DOCUMENTS
e DELIVERING 15 MILLION + PACKAGES ANNUALLY
o [BA APPROVED, GST READY AND CASHLESS TRANSACTIONS ACROSS THE BOARD

360 DEGREE SUPPLY CHAIN SOLUTIONS WITH A GLOBAL REACH

WAREHOUSING CUSTOM INVOICING & INTERNATIOMAL
CLEARANCE PACKAGING TRADING

WWW.SUGAMGROUR.COM | INFO@SUGAMGROURCOM | 1800112243, 011-23257581

SUGAM PARIVAHAN | SUGAM EXPRESS | SUGAM NEPAL | SUGAM BHUTAN POST | SUGAM SUPPLY CHAIN
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BV suisics - i Freigh AT T

AIR FREIGHT (INT'L+DOM.)

Freight (in MT.) Freight (in MT.)
S. | Airport For The Month For The Period April To Jan. | | 8. | Airport For The Month For The Period April To Jan,
no. Jan. | Jan. | % |2018-19]2017-18] % no, Jan. | Jan. | % EDIE—IP'IZHIT—IH [
2019 | 2018 | Change Change | 2019 | 2018 | Change Change |
(A) 20 International Airports (D) 60 Domestic Airports
|__|Chennai 20541 | 32252 | B4 (345341 | 346735  -0.4 | |52 |[Jabalpur 0 5 . | 47| 979
2 |Kolkata 11323 | 12553| 9.8 131978 | 138604 | 4.8 | [33 |Dimapur bk 2| 281 05| 493| -155
3 |Ahmedabad 7550|6879 9.8 | 85997 | 76876 119 | [54 [Bhy 3 3| 333 bE] 36 7.7
4 |Goa 327  250| 30.8| 3842| 3814 0.7 | [35 [Juhu k{]] I 3.2 287 336 -120
5 |Jaipur 1272 1415] -10.1| 14986 | 13223 | 13.3 | [36 |Belgaum 1] 1] = i i =
i |Cucknow BTG 333 34| 5760|5476 53] [37 [Guggalikangra) 0 ] : 0 0 =
7 |Guwahati 1994 1532 30.2] 19783] 19018 4.0 | [38 [Gorkhpur 0 1 - 0 0 T
% |Trivandrum 1924 2262] -149( 19334 24197 -18.0] |39 [Tuticorin Z 4| -500 1] 17 824
9 |Bhubaneswar B38| SB6| 464 7752| 6467| 19.9 | [60 [Jorha 3 I 300 kE ] I3 309
10 [Calicut 1763|1391 267 13312 I5814] -15.8] [61 [Jamnagar 1 0 = g [ 333
11 |Srinagar 574 545 53] 6753 6242 82| [62 [Khajuraho 1] 1] = 0 0 :
12 [Coimbatore 953|760 254 | 10802| 8640| 250 |63 [Hubh 12 1] - 12 0 :
13 [Amritsar 101 03 8.6 1368 1388 -1.4| [#4 |Allahabad 0 1 - I 0 -
14 |Mangalore 175 173 1.2] 2836 2156 31.5 | |65 |Cuddapah 0 0 - ] i -
15 |Varanasi 284 95| 1989( 2259 1024 | 1206 | [ 66 [Porbandar 1] [1] - M 5 -
16 |Poriblair [ihi 675 21 A007 4641 ?.‘iI'_ L 3 1 200.0 24 11 118.2
17 [Trichy G| 593 25| S628| sand 1.7 | [E% [Kandla 1] 1] - i i =
18 [Imphal 528 349 s1.3] 5196 3500] 485 | [69 [Jaisalmer 0 0 - 0 0 =
19 [Vijayawada 0 0 - 38l 0 - | | 70 [Bhavnagar 0 0 - 0 0 -
20 |Tarupati 0 0 . 0 0 = [71 |Pondicherry 0 0 - i 0 =
Total GO9S0 | 62936 -3.1 | GE8RI6 | AR3102 0.8 ;i Ehw:?ur :: g - E: :; -
O ] awilor - -
25 7.1V Inksenaticont Aoty 74 [Bikaner o0 - 0 0 :
21 |Delhi (DIAL) | 86340 77412 | 10.5| 871519 207949 79| [75 |Din 0 0 = 0 i -
T [Mumba (MIALY 76033 | Taa47 S0 S0A9TS | 73601 TE] [ 76 [Mysore 0 0 - 0 0 =
23 |Bangalore 20148 | 27252 7.0 325010] 288292 12.7 | [77 |Bhatnda 0 0 = i i =
(BIAL) 78 |Pantnngar 1] ] - 0 i -
3§ |Hyderabad 1420 | 10833 33| 120217 111273 K0 [79 [Agra 1] 1] : i i -
(GHIAL) R0 |Cakhimpur 0 0 . 0 0 -
25 [Cochm{CIALY[ 6107|4601 3271 57767] 62034 -0.9 (lilabari) 0 1] - ] 0 .
36 [Nagpur (MIPL)| 748 | o604 238 8048 6607|218 | [T [Barapani
27 |Kannur (KIALY 0 [ - 0 0 - (shillong) 0 { - 0 0 -
Total 200806 | 197069 6.5 [218747612022576]  #.2 | | 82 |Ludhiana
(C) ¥ Custom Airports %3 [Shimla 1] 1] F i i =
28 |Pune 2877] 3272] -12.1] 41266] 34002] 214 | oy llezpur ! g . g g -
1 £ L2 ) = ~1 = | %5 |Kanpurichaker) 1] 1] = 0 0 -
2 aina 890 460 954 9599 SRTY 633 %6 (Foim ] ] 2 i i =
30 [Visakhapatnam 0 279 - 3513 3541 0.8 | e ] ] . i i] .
31 |Bagdo 561 346 21| 5461 4313| 266 | rerflaleaon 3 g - 5 5 -
k] ch“i!'gm igarh 06| 336 80| 4433 3363 | 160 (g mf:warh 5 5 - 5 5 .
33 [Madurai 317 1641 9331 42411 1930 T19.7] 55 51{ulapﬁr = 3 - : z -
34 [Aurangabad 132 98] 347] 1780| 1504 184 l5rtpoim 5 5 - - 5 -
e pur
33 |Gaya 0 d z L) 0 —| 93 [Adampur 0 0 . [ 0 2
Total 5092 4955 28| 70233| 56432| 245 {JnlnnSJwr} 0 0 3 0 0 2
(D) 60 Domestic Airports 03 [Pathankot
36 |Indore 896 853 50| 10025| 9082 10.4 | 194 [Pakyong 0 i - I 0 -
37 |Ranchi 347 349 .6 4476 3959 13.1 05 jagdnlpur 0 0 = i} il =
38 |Raipur 462| 321| 439| 411| 34231 20 | D)0 DomesticAiports| 3194 | 2876 11.1| 33784| 29338 15.2
10 [Jammu 130 68| 54| To67| 1543 B0 (E) 7 SLGovL./ PV Ai
40 |Agartala 411 420 43| 4515| 4589 -1.6 P
AT [Udaipur ] T 7 ] T 833 | |96 |Lengpuifaizwal) 47 54| -13.0 449 6oh | -32.6
7 |Dehradun 75 I 167 186] 195] 46| |97 [Nanded 0 0 - 0 0 -
43 |Vadodara 217] 223| 27| 2s02| iski| 330 (98 |Shirdi 0 0 = 0 0 =
44 |Bhopal 171 98| 74.5| 1350| 966| 605 (99 |Viayanagar 0 0 s 0 0 &
15 [Leh 370 237 3.0 1373 1363 8.7 | | 100]Durgapur 1] 1] = 0 1] =
46 |Surat 51 0 z 830 213] 3915 | 101 [Nasik(Hal czar) 14 ] e [ 1] =
47 [Jodhpur 0 | i 6 9] -33.3] [102[Mundra 1] 1] 2 1] 1] =
8 [Silchar 56 ST 1774 738 448 64.7| [(E}7StGovt /Pidiports| 61 54] 130] 630] 666| -54
49 |Rajkat B 33| 375 206| 246| -16.3 | | (F) Other Airports 0 0 5 0 0 .
S0 [Dibrugarh 55 L] 1.5 17 533 34.5 | | Grand Total
3T |Rajahmundry ] 3 p 31 16| ZIEE | | (A+B+C+D+E+F) 279133 | 267890 4.2 [20800%9 [2792204 6.8
Source: AAL
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Corporate Profile

MASS HR MOBILISER

Amit Shankhdhar has over 20
years of experience in Courier
and Logistics Industry. In his
last job, he worked with
DTDC as Asst. Vice-President,
North India, handling all their
SBUs, before leaving to start
his own venture, He is highly
networked i the Logistics
Industry and has made serious
efforts to institutionalise
Logistics achievers’ awards
and talent hunt In India.
Million Minds Management
Services (initially the name
was T2P Consultants, which
was later changed) was started
in 2007, 1t 15 an integrated HR services company providing
Contract  Staffing, HR Consulting, Technology based
Attendance Management and Smarl Sourcing services to help
clients achieve their objectives, through deployment of trained
waork force. They focus on recruitment services 1o sectors such
as — Logistics Service providers, E Commerce, Start-ups,
Supply Chain Management, Couriers, [T, Non IT { Automobile,
BFSI, Real Estate/Infrastructure, Consumer Durables,
Engineering, FMCG, Healthcare, Retail, Telecom, etc, )
Products / Services:
*Contractual / Off Rell Hiring. *Permanent / On Roll Hiring.
*RPO: Manage recruitment service *HRMS based pay rolling,
Compliance Management & Attendance Management.
*Training Panel for controlling the attrition and increasing the
productivity at clients end.

QUESTIONNAIRE
(1) How long have you been in operation?
Million Minds Management Services was founded in the year
2007, hence, we have been in operation for around
12 years.
{2) What is the Kind of business model your organization
follows? How many branches/emplovees do vou have?
Million Minds works on the model of source-train-deploy-
manage, with a mission to enhance skills and providing
sophisticated services that would cater to the enhancement of
productivity in logistics industry and ensure smooth running of
operations, Million Minds is an IS0 9001:153000 cenified
company, changing the Indian professional landscape by its
state-of-the-art technigques in skills and stafTing business.
It has Pan-India presence with 5 dedicated offices & 5 skills
development centers and further extending aggressively. With a
manpower of 320 specialized experienced people, who are
ensuring enhanced productivity at client-side through R000
skilled people, Million Minds specializes in the domains of
Supply Chain Management & Logistics, Retail and
Manufacturing,
{3) Who are your present clients?
Avvashya CCl Logistics, Amaze Logistics, Amazon
Transportation Services, Amazon Seller Services, Aramex
India, Innovative Retail Concept (Big Basket). Busy Bee
Solutions, Mountain Trail Foods (Chai Point), CMS Computers,

.\i . —
Mr. Amit Shankhdhar
Founder and MD - Million Minds

B Parivahan Pragati'March 2019/Vol -12/1ssue-03

Dexa Diagnosties, DHL Ecommerce (India), DTDC 3PL &
Fulfilment, DTDC Express Lud, ECOM Express, Expeditors
International, First Flight Couriers, Flyjac Logistics, Pisces E-
Services (Food Panda), Gimar Food & Beverages, Grofers
India, Inner Chef, Jarvis, Karvy Data Management Services, D,
Lal Pathlabs, LUGG Cargo, Mayur Umgquoters, ITC, Swiggy,
Mswipe Technology, Myntra, Paramount Instruments Services,
Patanjali Ayurved, Pathkind Diagnostics, SAAR Coal Trading
Co., Chikazo Technologies ( Trapigo), Vulean Express and many
more. .,
(4) How can technology help in the growth of the Indian
logistics industry? Where is your organization positioned in
the relevant technology?
Logistics industry, in recent years, has grown by leaps and
bounds. Owing to fast development of ecommerce industry and
the generation of new smart phones, today a customer can find
the exact location of his shipment just by one touch on the
mobile phone. He! She can even change the loeation, time of
delivery, and provide special instructions and pay through
technology supported payment gateways, faster and more
elficiently than ever before.
We are positioned very well with an inside view of this tech
enabled space. Qur tech solution has successfully covered most
ofthe last mile challenges (photo id proof, address picture can be
captured and proof of delivery can be confirmed) and is capable
to fulfill the customer's versatile requirements.
(5) What are the special services offered by you?
MMM LogySmart (subsidiary of Million Minds) is working on
customized solutions for business entities. Our specialty is on
supply chain solutions, offering end w0 end warehouse
management, last mile delivery solution and project
management,
To elaborate, in case a business entity wants 10 outsource ils
warchousing and control its logistics budget, then LogySmart is
the solution of choice. We regularly review with the customer to
maximize oultput of the employees and plan for cost
optimization. Our endeavor is to make our customer profitable
for long term association.
Million Minds skill division has worked with Ministry of Rural
Development and respective State governments for setting up
skill development centers, which are currently functional in UP,
Rajasthan, Jharkhand and Haryana, with a mandate of providing
jobs 1o 5000 rural youths from BPL families.
Millionriders.com is a biker's flect management service, where
complete solutions on last mile delivery are provided.
(6) How do you see the logistics industry in the coming vear?
India is in neonatal stage, as for as supply chain industry is
concemned. Recent development of GST has given a boost to the
industry and peripheral highways will add more value to it.
[t is observed that new technology base organizations (Start-
ups) have shown interest in logistical sectors. Foreign investors
are showing interest in India and major logistics players are
Joining our industry to give it additional impetus. [t is estimated
that by 2022 about 3 million new jobs will be created. The time is
ripe for both, opportunity and development 1o shake hands.
Vinod Kaul
Mobile: 9711875283 | e-mail: v4kaulf@ gmail.com
X
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India’s Reliable Trucking Service

. Book Your Truck Now _

Price Quality Service
Lesser than market price On time delivery Get POD within a week

Contact us for trucks

MCR, Punjab, Haryana, J&K, Himachal I Madhya Pradesh, Nagpur I Telangana & Andra Pradesh
Contact: 8053619267 Contact: 7003426553 Contact: 9110336256

UP & Uttarakhand Chennai, Pondicherry Chattisgarh, Jharkhand, WB, Assam, Sikkim
Contact: 7520568065 Contact: 7502411055 Contact: 8608358842

Contact: 3682989489

Karnataka

Contact: 9786873695

Contact: 7873089173

Gujarat, Maharashtra, Goa

Contact: 8655441831

Rajasthan I Kerala, Rest of Tamilnadu

New Olog Logistics Pvt Ltd,
HIG 1033, Mogappair Eri Scheme, Mogappair West, Chennai - 600037.
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N (= Highest Standard
CELEBI Of Excellence

wm% Ensured At Each Level Of Operation
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CELEBI DELHI CARGO TERMINAL MANAGEMENT INDIA PVT. LTD.

Room No. CE - 05, First Floor, Import |l Building, International Cargo Terminal, IGl Airport, New Delhi - 110037
Tel : +91 11 25601310, Fax : +91 11 25601320, Website : www.celebiaviation.com
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