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C].. Darcl

Loglstics

CJ Darcl Logistics is one of the India's leading transportation and logistics
company with annual group turnover of over 22300 Crores (2018-19) catering
to nation's leading private and public sector corporates through a pan India
network of nearly 200 branches with a strong and experience team of over 3000
human resource capital covering all major port cities and industrial town in the
country. Company's growth genesis can be traced back to more than four
decades.
(' Freight Movement and Handling Services

* Full Truck Load * Multimodal Logistics

* Last Mile Connectivity * Rail Freight Forwarding
(' Project Logistics & ODC Movement Service

* Turnkey Solutions * QOver Dimensional Consignments

* Heavy Lift Consignments * Route Mapping & Surveys

C In-Plant Logistics and Handing Solutions

* Handling Services * In-plant Logistics
- ({ Container Train Operations
— . * Owned Train #* Shared Train operations

(' Global Freight Forwarding Services

* Ocean Import | Export freight Management services

* Air Import /| Export freight Management services

* Custom Clearance services

(' Value Added Services

* Vehicle tracking through GPS * Safety & Transit Insurance
* Expedited Delivery * Reverse Logistics

# Freight on Delivery * Supply Chain Optimization
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* Full Truck Load #* Parcel Train

(' Darcl Nepal ¢ Qarc!'

* Full TruckLoad
C FrBology Private Limited [rijolipy
*Technology based Logistics Solution

C.J Darcl Logistics Limited
CIN No. : Us0222HR1986PLC0O68818
ebsite: www.cjdarcl.com

Registered cum Corporate Office:
Darcl House, Plot No. 55 P, Sector-44 Institutional Area, Gurugram - 122003(Haryana)
Ph: 9015202121, 25-26, Fax: 0124-4034162, Email: co@cjdarcl.com, ro@cjdarcl.com
Head Office: Hisar

19/3, Tilak Bazzar, Hisar (Haryana)

Ph. 01622-241003-08, 321001-03, Fax: 01662-232269, Email: ho@cjdarcl.com

Company’'s name changed from Darcl Logistics Limited to CJ Darcl Logistics Limited with effect from 13.09.2017
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Editorial

Common Target,
Uncommon Problems

Ashok Gupta

Hello friends,

Information is power. It can enhance one's knowledge or
help one to stay ahead in the race. Over the years, All India
Transporters’ Welfare Association (AITWA) through this
monthly magazine has been doing exactly the same.
Parivahan Pragati not only
brings forth the issues of
transport fraternity but also
introduces the latest
happenings and trends of the
industry, which enables
people to think big.

The highlights of this edition
are truckers protesi to not buy
vehicles and if Micro, Small
and Medium Enterprises
(MSME) acts have covered

Income -tax was introduced to extend support to the small
truck owners (up to ten trucks) who were paying
unclaimable TDS in spite of falling into the nontaxable
slab ofincome tax, The initial intention was good, but then
the presumptive amount of income started to increase
irrationally. In addition to
these. the unpractical
implementation of 2 per cent
TDS on cash withdrawal
above 1 crore and a fixed
increase of Rs 2 in the diesel
price in the last budget has
triggered the rage amidst
transporters, leading to a
unanimous decision to reduce
investment in non-earning
assets like trucks.

truckers adequately. T!H\ Now, to discuss if Micro, Small and Medium

Firstly, coming to the point of truckers protest
to not buy trucks, clearly shows how deeply the

Enterprises (MSME) acts have covered

neg otiation truckers adequately, at the primitive stage we

trucking industry is affected. So, a fight against  jfge U‘S hows need to understand what the act says. Trusting

the biases of the government was always on the

my memory, the provision of MSME was

card. How can trucks and tyres be luxury the double sared by the Government to support and

goods? And, how well is a charge of 28 per cent

promote micro and small businesses. Also, the

Goods and Services Tax (GST) on these items Trﬂ”ffﬂ]‘f] ﬂf government ensured that the act will protect
justified? Third-party insurance is another issue IRDA these business houses against all odds,

which is forcefully imposed on truckers.

Though the industry has taken it in a good spirit and pays
the payment thinking it as a Corporate Social
Responsibility (CSR) activity but the way the premium is
increasing it leaves every trucker spellbound. The
insurance regulatory body, IRDA, makes arbitrary
increases but when transport associations agitate, they
compromise and finalize by reducing some percentage.
This negotiation itself shows the double standard of
IRDA. Further, Presumptive tax under 44AE of
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especially from, payment delay and business
allocation. But, as it is the case everywhere, here too, the
larger sharks made the act ineffective, as they made
mandatory to report the MSME status of a service
provider. Unfortunately, this was implemented not to offer
preference but to avoid dealing with such service
providers, This edition of Parivahan Pagati is dedicated to
this theme and covers the issue extensively.

Hope it will be an interesting as well informative reading,
Regards
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' Outlook

MSME Act — A Saviour of
Micro, Small & Medium

Level Businesses!

ake in India was the mega shifi in India's outlook
towards the world. These three words our prime
minister opened a window for the world. India no
longer was encouraging its own industry and trade but was
inviting the world to invest and manufacture in India. He
opened another window for the young and creative
entreprencurs of India through Start-Up India. But, what he
realized that there are many problems which Indian small

India no longer was encouraging
its own industry and trade but
was inviting the world to invest

and manufacture in India

and medium industries as well as the service sector face.
While large companies had sufficient wealth, resources and
power to plan and move in the direction of development, the
small and mediom sector needed some kind of hand-
holding. The prime minister provided that hand-holding
through MSME.

The expectation is very high from the Micro, Small and
Medium Enterprises (MSMEs). The government wanis
these firms to play a vital role in strengthening the Indian
economy. In his own words Sh. Kalraj Mishra - the former
Union Minister for Micro, Small &amp; Medium
Enterprises mentioned that “*MS5SMEs have been
contributing to spreading entrepreneurial culture through
business innovations. The unique feature of MSMEs is that
they are widely dispersed across sectors of the economy
producing a diverse range of products and services to meet
local as well as global markets. Needless to mention that the
contribution of MSME is & per cent of GDP, 45 per cent of
manufacturing output and 40 per cent of exports of the
country and uniquely they are the least investment-driven
with high returns.”

MSME has focused mainly on three areas so far - 1. The
issue of late payment made to MSME 2. Raising of the
capital by way of loan in absence of collateral property and
3. To be able to win businesses while competing the
business giants.

So, it is here when the question arises, are goods
transporters adequately covered under MSMEs? Are
transporters getting the actual benefit intended for MSMEs?
We, AITWA (All India Transporters' Welfare Association),
submitted a memorandum to the Ministry of MSME citing
following irregularities at ground level

1. The provision of MSME was started by Government to
promote micro and small business operators; by protecting
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Mahendra Arya
National President, AITWA

them against delay in payment and by giving priority in
business allocation. The very purpose of the same is being
reversed. Large corporates have made it mandatory to
report the MSME status of a transport service provider; not
for giving preference, but to avoid dealing with them., There
are internal policies prevailing in many companies of
avoiding MSME registered service providers.

2. Toavoid the 45 days binding on payment as provided for
MSME payees, companies have created false systems of
counting the days of outstanding. A transporter's maximum
cost is incurred on the day he places his vehicle for pick up
of the goods as per the order of the customer. Full
investment is made once he delivers the goods to the
destination, However, the billing is not accepted from date
of delivery. In order 1o create built-in delays the following
systems are being practiced by companies

a. The bills can be raised only by attaching the paper
acknowledgement duly signed by customers with their
rubber stamp. Now when a truck delivers goods to a remote
factory site and the driver obtains the acknowledgement as
prescribed, it takes anything between 10 to 20 days to reach

Now when a truck delivers goods to
a remote factory site and the driver
obtains the acknowledgement
as prescribed, it takes anything
between 10 to 20 days to reach
back to his place of booking

back to his place of booking. In today’s digital age when any
document can be scanned and sent by cell phone; such
acknowledgements are not accepted by 95 per cent
companies. They get the actual confirmation from their
customer or counterpart consignee in real-time, but they
keep the transport company on tenterhooks for the paper
document. And if'the paper is lost or destroyed by the driver;
a fresh procedural delay takes place.

b. Many companies do not accept the date of the bill on the



day they receive the bill; they add another clause that
payment waiting cycle starts only from the date of their
acceptance of the bill. Now the acceptance period is
stretched as per their convenience: easily one week is
passed off,

¢. Many consignees put a remark while receiving goods that
acceptance is subject to check of contents even though they
receive the parcels/cartons/drums in the correct number and
intact packing. This adds to the woes of the hapless
transporters.,

3. Many customers make contracts which override the
provision of MSME; they mention the number of days like
60 or 90. Now the transporter has no option but to sign the
contract. If he refuses to sign he is
driven out of that business. This
becomes a tool to defeat the
purpose of MSME.

4, Ewven Public Sector contractors
are not honouring the provisions of
MSME. They are getting their
payments from their PSU
customers but do not make
payments even after receiving
payments which include services
provided by transporters.

5. Companies make their
contracts with dual and biased
policies; few such glaring
EXCesses-

a. The contracts mention that if a
vehicle is placed later than the allowed window of the
margin of time for placement, there will be deductions from
the bill; however, there i1s no mention how much will be the
detention if the vehicles are not loaded timely.

b. Some companies do mention rate of detention which is so
meagre that they escape the scope of explanation. Funnily
rates of detention are nearly the same over the last 10-15
years whereas the investment in vehicles has doubled or
even tripled. Detention is nothing but the cost of lost
opportunity for a truck owner due to delay in loading or
unloading.

c. Contracts mention transit time; with a provision that
beyond provided transit time, if the vehicle is delayed there
will be the penalty which at times is as high as 3 per cent of
total freight for each day, Interestingly there is no mention
ofany penal interest for late payment by customers,

6. As per provisions of Carriage By Road Act and rules, if
the goods are booked under Section X, the insurance is
mandatory for a company which uses services of
transporters. However following practices are prevalent to
defeat these provisions-

a. In a blatant violation, many customers do not insure the
goods and they deduct their losses from transporters.

b. Lots of companies get their insurance policies in such a
way, that their losses below a certain amount: generally
below Rs, 30,000 to One lakh, is not covered by insurance
companies hence is deducted from transporters bills. This
provision is made a part of contracts.

¢. Most of the companies add a term in their contracts that

Outlook

for whatever reasons, they do not get their claim settled by
insurance companies, the claim will be deducted from
transporters' bills,
d. Even if a company makes adequate transit insurance for
the transportation of goods; the hapless transporters do not
getany respite as a Subrogation letter is issued by customers
in favor of insurance company: which means that the
insurance company becomes official claimants. These
insurance companies send their agents to visit for
negotiation with the transport companies to setile their
claims. If the same is not entertained by a transport
company, they move the court. Any litigation means a huge
cost for a transporier; hence he is forced to settle the matter

. a5 percentage of the claim even
@ though he is in no way responsible
for the claim. Such claims make a
transporter's  business unviable.
Insurance companies adjust their
premium on the basis of claims
settled with customers; hence their
profits come out of the risk versus
business from companies; then
why should they be given any
subrogation letter by their
customers?
7. MSME Act 2016 has teeth to
protect the MSME operators;
however the ground reality is
different. As per notice served to
all companies, the companies are
supposed to declare the half-yvearly list of MSME
outstanding to MCA and also in their annual balance sheet
too. Most of the companies are avoiding the same. In
response to our RTI to MCA regarding the outstanding
declaration by companies we received the Reply from ROC
offices that the data was not available. Thus the provisions
are defeated in this regards too.
Undoubtedly, the intention of the government about the
MSME Act is good but so many loopholes are making it
ineffective. We at All India Transporters' Welfare
Association (AITWA)Y hold a view that with the
implementation of the following suggestions the MSME
Act will have more strength.
*  No contract can override the MSME provisions (be it a
Private or a Public Sector Company)
« lust like PSUs, even Private sector companies should
give priority to MSMEs as a compulsory percentage of
business contracis.
« A special cell for transport companies to study
transporters issues
+ IRDA should be instructed to stop insurance companies
from extracting the money from hapless transporters based
on subrogation letters
+  MSME should enforce that if companies do not declare
their outstanding, they are liable for interest along with
penal action by ROC
Fortunately, the Ministry of MSME is receptive about
issues and suggestions so far. We hope that MSME will
prove to be asaviour for the road transport sector too!

X
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Abide By MSME Act
And See How The
Ease-Of-Doing-Business
Become a Reality

S. D. Goyal, General Secretary, AITWA

or the last five decades Micro, Small and Medium

Enterprises (MSME) sector has grown strength to

strength and evolved as a highly vibrant and
dynamic sector of the Indian economy. Be it generating
revenues or ereating employment opportunities, MSMEs
have been the first ones to show the path. Even though
these industries are playing the supporting role to big
industries but they are complementing well and have been
contributing largely to the socio-economic development
of the country. The transport sector, being a part of it, has
always put the best foot forward to add value to the
nation's economy and job creation. Today, it is next only to
the agriculture sector to offer employment to thousands of
people, coming from different strata.
Keeping the growing role and contribution of the MSME
sector in mind, the Union Budget., presented by the
Finance Minister on 1st February 2018 in the Parliament
has given the sector a big thrust by enhancing the
budgetary allocation from Rs, 6481.96 crore in 2017-18 to
Rs.6552.61 crore m 2018-19,
Increase in the budget cap was as if the beginning. Then,
the Prime Minister made the day for members of MSMEs
by unveiling 12 key initiatives to boost the sector to grow,
expand and facilitate the action plan of MSMEs across the
country. This vital announcement was made by
Shri MNarendra Modi, on 2nd November 2018, The
12 initiatives that have already staring impacting the
sectorare:
* Loans up to | crore within 59 minutes through an
online portal
* Interest subvention of 2% for all GST registered
MSMEs on fresh or incremental loans.

*  All companies with a turnover of more than 500 crores
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to be mandatorily on TReDS platform to enable
entrepreneurs to access credit from banks, based on their
upcoming receivables, thus, solving the problems of the
cashcycle,

* All PSUs to compulsorily procure 25 per cent from
MEMEs instead of 20 per cent of their total purchases.

*  Qut of the 25 per cent procurement mandated from
MSMESs, 3 per cent reserved for women entrepreneurs.

* All CPSUs to compulsorily procure through GeM
portal.

* 100 Technology Centres to be established at the cost of
Rs 6000 crore,

* Govt. of India to bear 70 per cent of the cost for
establishing Pharma clusters,

« Returns under 8 labour laws and 10 Union regulations
to be filed once ina year,

«  Establishments to be visited by an Inspector will be
decided through a computerised random allotment.

»  Single consent under air and water pollution laws.
Returns will be accepted through self-certification and
only 10 percent MSME units to be inspected.

* For minor violations under the Companies Act,
entrepreneurs no longer have to approach court but can
correct them through simple procedures.

While delivering the speech, the Prime Minister talked
about five key aspects - Access to Credit, Access to
Market, Technology Upgradation, Ease of Doing
Business and Sense of Security for Employees for
facilitating the MSME sector.

Though most of the companies associated with the MSME
sector have been beneficiaries of such plans even since the
MSME sector was identified and introduced, transport




companies are often sidelined. Their issues are hardly
addressed and that is why we saw two strikes (Chakka
Jam) in the last two years. The transporters are the soft
victim anywhere the land for business. It when the people
across this fraternity feel that the government's very idea
of MSME has failed. MSME

sector was set up to promote

micro and small businesses

and to protect them from

delayed payment and for

better business allocation,
However, the big sharks in the

form of corporate houses

always manipulate MSME act

to their benefit.

Inthis age of digitalization, the

use of paper bills surely raises
eyve-brows towards the large
corporate houses. In addition

to this, they ignore delivery date or date
of receiving, pretend to check articles,
overrule the MSME law. The Public
Sector contractors are no different,
they also like not to follow MSME law.
Further, the customers have an attitude
like T am the paymaster, I will dictate
the terms. Also, these business houses

g'.i'ﬂ: a damn to Carriagc h}r Road Act de!a1yed I}{’ 1}1,1{"]}!! an {I

and rules.

What are the guidelines for delayed f&”' better business

payment of dues to the MSE borrowers?
With the enactment of the Micro, Small
and Medium Enterprises Development (MSMED), Act
2006, for the goods and services supplied by the MSEME
units, payments have to be made by the buyers as under:

* The buyer is to make the payment on or before the date
agreed on between him and the supplier in writing or, in
case of no agreement, before the appointed day. The
agreement between the seller and buyer shall not exceed
more than 45 days.

= Ifthe buyer fails to make payment of the amount to the
supplier, he shall be liable to pay compound interest with
monthly rests to the supplier on the amount from the
appointed day or, on the date agreed on, at three times of
the Bank Rate notified by Reserve Bank,

MSME sector was
set up to promote
micro and small

businesses and to

protect them from

allocation

« Forany goods supplied or services rendered by the
supplier, the buyer shall be liable to pay the interest as
advised atabove.

* In case of dispute with regard to any amount due, a
reference shall be made to the Micro and Small
Enterprises Facilitation
Council, constituted by the
respective State Government.
To take care of the payment
obligations of large corporate
borrowers to MSEs, banks
have been advised that while
sanctioning/renewing credit
limits to their large corporaie
borrowers (i.e. borrowers
enjoying working capital
limits of Rs. 10 crore and
above from the banking
system), to fix separate sub-
limits, within the overall limits,
specifically for meeting payment
obligations in respect of purchases from
MSEs either on cash basis or on bill
basis. Banks are also advised by RBI to
closely monitor the operations in the sub-
limits, particularly with reference to their
corporate borrowers' dues to MSE units
by ascertaining periodically from their
corporate borrowers, the extent of their
dues to MSE suppliers and ensuring that
the corporate pay off such dues before
the 'appointed day' fagreed on date by
using the balance available in the sub-
limit so created. In this regard the relevant RBI circular;
IECD/5/08.12.01/2000-01 dated October 16,
2000(reiterated on May 30, 2003, vide circular No.
IECD.No.20/08.12.01/2002-03 ).
The power of MSMEs is huge. They can transform the
entire society, the only condition is - the support from the
government. Similarly, the transport sector too has its own
charm and positives. To translate these features to a real
game-changer, the government has to take the initiative,
Taking care of their problems and issues should be the
focal point, Once the community feels secured and gets
the ease-of-doing-business environment, the sector will
reach the pinnacle.

X
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Cover Story

MSME: Is The Transport Industry
Adequately Covered?
i i 1:‘11_

he road transport industry is next only to

agriculiure when it comes to employment

creation. Also, its contribution to the Indian
economy is unmatched, accounting only a few to lock
horns with it. However, the lack of much-needed support
to this unorganized sector from the government has left it
high and dry. When the MSME came to the picture, the
focus was to tap potential individuals and associate them
with economic activities by way of self-employment.
The initial priority was distinctly visible, as the
government introduced the concept of enterprise creation.
And, the beauty is, what was established to promote micro
and small business operators by means of providing
security to them against delay in payment and by giving
priority in business allocation also came out to be a
everyone's cynosure, This meant to benefit all sections of
the society, those who wanted to be entrepreneurs
including first-generation, women, scheduled tribes,
scheduled castes, handicapped, ex-servicemen,
marginalized communities and so on and so forth,
There were people who wanted to make a name in the
trucking industry also. And, there were other few who
needed a push to turn the table in their favour. Of course,
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the ministry of MSME has a number of schemes and
programs to help and assist such entrepreneurs but our
question is 'has MSME adequately covered the transport
sector?

What are Micro, Small & Medium Enterprises?

As per the provision of Micro, Small & Medium
Enterprises Development (MSMED) Act, 2006 the Micro,
Small and Medium Enterprises (MSME) are classified
into two Classes;

«  Manufacturing Enterprises

« Service Enterprises

Manufacturing enterprises, as the name itself'suggests, the
manufacturing enterprises are those firms which are
engaged in the manufacture or production of goods
pertaining to any industry specified in the first schedule to
the Industries (Development and Regulation) Act, 1951)
or employing plant and machinery in the process of value
addition to the final a product having a distinct name or
character or use. Whereas, the service enterprises are the
companies associated with providing or rendering
services. They are also defined in terms of investment in
equipment,
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Cover Story

What are the clauses of MSME for service enterprises?

Since the trucking business is all about providing service,
the business houses of road transporters fall into the
category of service enterprises. And, as notified, vide S.0,

“Large corporate houses are taking
advantage of the loopholes in the
MSME act and making it ineffective.
The strong law should be implemented
so that no contract can violet any
provision of MSMEs. Also, if
companies do not declare their
outstanding, they should be liable for

interest along with penal action by
ROC.” — Prdeep Agarwal, Finance
Controller, AITWA

1642(E) dtd.29-09-2006 the limit for investment in
service equipment should be:

Micro enterprises - Does not exceed ten lakh rupees
Small enterprises - More than ten lakh rupees but does
not exceed two crore rupees

Medium enterprises -More than two crore rupees but
does not exceed five crore rupees

Further, 5.0. 368(E) suggests that—Whereas, the Central
Government vide notification number S.0. 5622(E),
dated the 2Znd November 2018 has directed that all

companies, who get supplies of goods or services from
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micro and small enterprises and whose payments to micro
and small enterprise suppliers exceed 45 days from the
date of acceptance or the date of deemed acceptance of the
goods or services as per the provisions of section 9 of the
Micro, Small and Medium Enterprises Development Act,
2006 (27 of 2006) (hereafter referred to as *Specified
Companies™), shall submit a half-yearly retun to the
Ministry of Corporate A ffairs stating the following:

(a) the amount of payment due; and

(b) the reasons for the delay:

But there are only handfuls that follow this rule. Others
find ways to avoid the 45 days binding on payment as
provided for MSME payees, companies have created false
systems to count the days of outstanding. A transporter’s
maximum cost is incurred the day he places his vehicle to
pick up goods, as per the order of customer and full
investment is made once he delivers the goods to the
destination. However, the billing is not accepted from the
date of delivery. In order to delay the billing date the
tollowing systems are being practised by companies;

Ignoring the advantage of digitalization - While the bill
can be raised only by attaching the paper
acknowledgement duly signed by customers with their
rubber stamp the customers opts for a different route. They
ask the truck driver to deliver goods at their remote factory
site to obtain the acknowledgement as prescribed. This
way, not anything less than 10 hours of driver's precious
time is wasted, as he has to reach back to the place of
booking. In today's digital age, when any document can be
scanned and sent by cell phone; non-acceptance of such
acknowledgements by 935 per cent companies is an ¢ye-
opener. They get the actual confirmation from their
customer or counterpart consignee in real-time, but they
keep the transport company on tenterhooks for the paper
document. And if the paper is lost or destroyed by the
driver; a fresh procedural delay takes place.

Ignoring delivery date or date of receiving - Many
companies do not accept the date of the bill on the day they
receive the bill; they add another clause that payment
waiting cycle starts only from the date of their acceptance
of the bill. Now the acceptance period is stretched as per
their convenience; by then, easily one week has already
passed.
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Pretax of article checking - Many consignees put a
remark while receiving poods that acceptance of
goods/products are subject to checking of contents, even
though they receive the parcels/cartons/drums in the
correct number and intact packing. This adds to the woes
of the hapless transporters.

Overruling the MSME rule - Many customers while
making a contract overrides the provision of MSME; they
mention that the payvment release time is 60 or 90 days but
the helpless transporters have no option but to agree to the
terms of customers and sign the contract, If they refuse to
sign they will be driven out of the assignment. This
becomes a tool to defeat the purpose of MSME,

Public Sector contractors are no different - Even Public
Sector contractors are not honouring the provisions of
MSME. They are getting their payments from their PSU
customers but do not make payments even after receiving
payments which include services provided by
transporters.

I am the payvmaster, contracts as per my order -
Companies prepare their contracts with dual and biased
policies; few such glaring examples are;

+ The contracts mention that if a vehicle is placed later
than the allowed window of the margin of time, there will
be deductions from the bill; however, there is no mention
how much will be the detention if the vehicles are not
loaded timely.

* Some companies do mention the rate of detention
which is so meagre that they escape the scope of
explanation. Funnily rates of detention are nearly the same
over last 10-15 years whereas the investment in vehicles
have doubled or even tripled. Detention is nothing but the
cost of lost opportunity for a truck owner due to delay in
loading or unloading.

«  Contracts mention transit time; with a provision that
bevond provided transit time, if the vehicle is delayed
there will be a penalty which at times is as high as 5 per
cent of total freight for each day. However, there is no
mention of any penal interest for late payment by
customers,

What is the penalty for DELAYED PAYMENTS TO
MICROAND SMALLENTERPRISES?

As per the MINISTRY OF LAW AND JUSTICE
{Legislative Department} the following Act of Parliament
received the assent of the President on the 16th June 2006,
The actunder chapter V (15-18 and 22) says;

15. Where any supplier supplies any goods or renders any
services to any buyer, the buyer to make

buyer shall make payment therefor on or before the date
agreed upon between him and the payment.

supplier in writing or, where there is no agreement in this
behalf, before the appointed day:

Provided that in no case the period agreed upon between
the supplier and the buyer in writing shall exceed forty-
five days from the day of acceptance or the day of deemed

acceptance.

16. Where any buyer fails to make payment of the amount
to the supplier, as required which and rate under section
15, the buyer shall, notwithstanding anything contained in
any agreement at which between the buyer and the
supplier or in any law for the time being in force, be liable
to pay payable. compound interest with monthly rests to
the supplier on that amount from the appointed day or, as
the case may be from the date immediately following the
date agreed upon, at three times of the bank rate notified
by the Reserve Bank.

17. For any goods supplied or services rendered by the
supplier, the buyer shall be liable to pay the amount with
interest thereon as provided under section 16.

18. (1) Notwithstanding anything contained in any other
law for the time being in force, any party to a dispute may,
with regard to any amount due under section 17, make a
reference to the Micro and Small Enterprises Facilitation
Council.

{2) On receipt of a reference under sub-section (1), the
Council shall either itself conduct conciliation in the
matter or seek the assistance of any institution or centre
providing alternative dispute resolution services by
making a reference to such an institution or centre, for

"Opportunities don't happen. You create them." - Chris Grosser
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conducting coneiliation and the provisions of sections 63
to 81 of the Arbitration and Conciliation Act, 1996 shall
apply to such a dispute as if the conciliation was initiated
under 26 of 1996. Part [11 of that Act.

{3} Where the conciliation initiated under sub-section (2)
is not successful and stands terminated without any
settlement between the parties, the Council shall either
itsell take up the dispute for arbitration or refer it to any
institution or centre providing alternative dispute
resolution services for such arbitration and the provisions
of the Arbitration and Conciliation Act, 1996 shall then
apply to the dispute as if the arbitration was in pursuance
of arbitration the agreement referred to in sub-section (/)
ofsection 7 ofthat Act.

(4) Notwithstanding anything contained in any other law
for the time being in force, the Micro and Small
Enterprises Facilitation Council or the centre providing
alternative dispute resolution services shall have
Jurisdiction to act as an Arbitrator or Conciliator under this
section in a dispute between the supplier located within its
jurisdiction and a buyer located anywhere in India.

(5) Every reference made under this section shall be
decided within a period of ninety days from the date of
making such a reference.

22, Where any buyer is required to get his annual accounts
audited under any law for Requirement the time being in
force, such buyer shall furnish the following additional
information in his to specify annual statement of accounts,
namely:

* the principal amount and the interest due thereon (to be
shown separately) in the annual remaining unpaid to any

supplier as at the end of each accounting year;

» the amount of interest paid by the buyer in terms of
section 16, along with the amount of the payment made to
the supplier beyond the appointed day during each

accounting year:

* theamount of interest due and payable for the period of
delay in making payment {which have been paid but

beyond the appointed day during the year) but without

adding the interest specified under this Act;

* theamount of interest accrued and remaining unpaid at
the end of each accounting vear; and

* the amount of further interest remaining due and
payable even in the succeeding years, until such date when
the interest dues as above are actually paid to the small
enterprise, for the purpose of disallowance as a deductible
expenditure under section 23,

To make the MSME more functional and to eradicate its
loopholes, some suggestions can come really beneficial.
Here are a few which the ministry should consider to make
MSME more effective;

*  Alaw to not override the provisions of MSME by any
contract, irrespective of its stature or where from it
belongs — Private ora Public Company.

*  Private sector companies should also follow the PSUs
and give priority to MSMEs when it comes to business
contracts,

* A special cell can be established to help the victims
from the transport business.

* IRDA should be instructed to stop insurance
companies from extracting the money from hapless
transporters on the basis of subrogation letters, except for
the time when it really looks fishy

= A final list of outstanding towards MSMEs should be
made by companies and ROC should publish notices
inviting claims from MSMEs. If the name of any company
and amount is not reflecting or not reflecting fully there
should be a provision of immediate settlement against the
MSME claiming any outstanding. with interest along with
penal action by ROC for suppression of facts against the
defaulter companies

The idea of MSME was very visionary. It could have been
very effective if there were no hole to dodge. If the
government has learned from its mistakes then future
beholds something special for MSMEs and also for the
government.

When the businesses will grow, the economy will grow as
well!

X

"Success seems to be connected with action. Successful people keep moving.
They make mistakes, but they don't quit." - Conrad Hilton
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Truckers Go On For A Non co-operation Movement

Mahendra Arya National President- AITWA Cell-9324277701 Email-president(@aitwa.org
Pradeep Singal Chairman - AITWA Cell- 9810065050 Email- pradeep singal@girmovers.com

Transport business as a4 whole is becoming unviable in
India. All involved in this trade - from truck owners to goods
booking agencies and others - are going through a lot to sail
the business. The selling price is continuously falling and
the purchase cost is continuously increasing. The
Government's apathy or a stepson attitude towards the
sector is increasing the woes of truckers. The government
knows it all; the problems as well as what can be the
outcome once these issues are solved, and yet do nothing
about the same. This amounts to exploitation. Therefore,
looking at the present scenario, the whole transport industry
has taken a conscious decision not to buy any truck in three
months, starting in August 2019. This is a collective
decision in which major transport associations of Mumbai,
Kolkata, Bangalore, Delhi, and many other cities have
joined hands with All India Transporiers Welfare
Association, Others are still reaching out,

The Government cannot do much about the cut-throat
competition but the Government should have supported the
industry on the following issues:

Goods and Services Tax (GST) - What is the justification
of loading-trucks, tyres and other components of the vehicle
with 28% GST? Former finance minister Mr. Jaitley called
this category meant for SIN goods or luxury goods like
cigarettes, paan masala, acrated water, expensive cars, etc.
Where does a truck fitinto this definition? In fact, a truck, in
India, is a poor man's tool to earn his livelihood. And the
waorst part 1s that he does not get any credit of the GST as his
services are exempted from GST. For a truck buyer or a
small transport company, GST is a cost and not an
adjustment of credit and debit. The government should have
brought it down to arational level of 12 %,

Presumptive Tax - Presumptive tax under 44AE of Income
The tax was introduced to help out small truck owners,
owning up to ten trucks, who were unable to manage
acecount keeping for Income Tax yet was losing money in the
form ofunclaimable TDS in spite of being below the taxable
slab of income tax. The initial intention was good, but then
the presumptive amount of income started to increase. Prior
to the Budget of 2018, it was Rs. 7500 per month per truck
totalling to Rs, 920,000 per annum, irrespective of truck
capacity. In 2018 budget, it was changed. For LCV (Up to
12 MT GVW), it was retained at the same level; but for
higher GVW, the formula introduced was Rs. 1000 per MT
of GVW. In the meantime, the GWW system was changed
and GVW became higher even for existing vehicles. For
example, the most used truck called Tauras with earlier
GVW of 25 tons became of GVW of 28 MT. And the
presumptive income jumped from Rs. 20,000 to Rs. 2,
80,000, Similarly for other slabs too! These figures are
actually much higher than actual income, The meaning of
presumptive income got lost,
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Insurance: The third party insurance is a compulsion on all
trucks. The purpose of this premium is to contribute to a
common pool to meet compensation to accident victims
caused due to road accidents. Somehow this premium is
increasing with a snowballing effect in the hands of IRDA;
the insurance regulatory body. Arbitrary increases are
made. When transport associations agitate, they
compromise and finalize by reducing some percentage.
This negotiation itself shows the arbitrariness of their
homework. The transport industry is a victim of this oneway
increase year after year. A transparent auto-calculating
model should be prepared. The settlements of claims are
also unguided and unregulated which needs to be
serutinized.

Budget 2019: The maiden budget of our first lady finance
minister Ms, Nirmala Seetharaman brought two disastrous
decisions,

{A)Diesel: The first one was the loading of a fresh cost of
Rs.2 per litre on diesel price. As per the CRI index issued by
AITWA every month, diesel is about 60% of the cost of
transportation. It 1s not rocket science to understand how
such an increase will affect overall transport cost, This was a
permanent increase unlike the daily fluctuation in tandem
with the International price of crude. Such acis are enough
to throttle the already reeling transport sector,

{B) Tax Deducted at Source (TDS) on cash withdrawal:
This rule could be justified with respect to all other trades
but not in case of the transport business. The process of
transportation takes place on the highway, When a driver
leaves after loading the consignment, he carmes enough
cash to meet all his payments en route which may be
stretched 1o as long as 2500 Kms in Indian geography. The
journey may take him 10 days. He needs to pay for diesel,
tolls, his own food. and other requirements and much more
in case of breakdowns. Not just that he has to meet the
unholy demands of RTOs, Tax officials, and many other
such bribe seekers, All in cash! A driver does not get a credit
card. Nor is his cheque accepted anywhere. How else is he
supposed to manage? Organized transport companies have
started giving a fleet card and Toll tag to their company-
owned trucks and their employed drivers, but that is not
mare than 15% of the population. The problem arose at the
time of demonetization also. The government had
immediately scrapped toll charges for that period and
allowed the purchase of diesel against old currency for some
duration. Hence the issue is very well known to
Government. Taking out 2% from the working capital if the
cash withdrawal is more than a crore in a year is a double
whammy, TDS at two places! First when a transporter is
rendering services as mentioned above and second when he
collects his payment from the customer. TDS refunds are
taking years even now. This new law is atrocious for the
transport industry.




Hence the industry has decided that let us reduce its
investment in non-earing assets like trucks. The trial run is
for three months. These three months will increase the better
use of the idle capacity of trucks in the market. This is a
peaceful signature protest also but without any disruption. It
may inconvenience our partners of trade - the vehicle

manufacturers; but they understand the genuineness of our
issues, They will support us, There may be a marginal drop
in the Government revenue in GST, but that is what we want
the Government to realize,

Transport service is the lifeline of the nation and not just
acash cow,

y
aitwa

NO TRUCK PURCHASE!
NO TRUCK PURCHASE!!

NO TRUCK PURCHASE!!!

1. Truck & tyres still categorized as luxury goods in GST (at 28%)

2. Bias in favour of insurance companies at the cost of
truck owners

3. Irrational increase in presumptive income of individual truck
owners under section 44AE of Income Tax

4. Unpractical provisions in recent budget
a. 2% TDS on cash withdrawal above Rs 1 crore
b. Rs 2 added as a fixed increase in the diesel prices

In strong protest against the above atrocities the road transport
industry of India has decided to invoke an Economic Embargo by
not purchasing any commercial vehicles for 3 months.

ALL TRANSPORT COMPANIES AND INDIVIDUAL TRUCK OWNERS ARE REOUESTED
TO FOLLOW THE ABOVE EMBARGO IN ORDER TO CONVEY OUR ISSUES LOUDLY
TO THE EARS OF GOVERNMENT OF INDIA

@ Q

IN STRONG SUPPORT

® ¢ @ =)

The Calcutta
Goods Transport
tﬁ’m{“} Assoclation

X
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Carriage By Road Cost Index (CRI) - April 2019

CRI April 2019 - 128.18

Data Updated upto April 1, 2019
Average Diesel Price as on April 1, 2019 - Rs. 68.22 per litre.
Cost Distribution Pie April 2019

CRI PIE Chart April 2019

MFuel ®WTyre ®@Toll ™ Human
M Investment ™ Government M Expenses

Changes: Matrix - April 2019
Diesel -1.10%
Change in Index A F )

Mote: Percentage in pie chart rounded off to nearest number. Warning:
This index is a work of an independent research body IRTDA, agreeing
with its finding is not mandatory for people. Research team is open to
logical suggestions. For any guery in this regards contact-
Mahendra &rya (9821021323) mahendraaryai@gmail.com

Carriage By Road Cost Index (CRI) - May 2019

CRI May 2019 - 128.88

Data Updated upto May 1, 2019
Average Diesel Price as on May 1, 2019 - Rs. 68.86 per litre.
Cost Distribution Pie May 2019

CRI PIE Chart May 2013

EFuel ®WTyre ®™Toll ™ Human
M Investment M Government M Expenses

Changes: Matrix - May 2019
Diesel 0.64 %
Change in Index +0.70

Mate: Percentage in pie chart rounded off Lo nearest number. Warning.
This index is @ work of an independent research body IRTDA, agreeing
with its finding is not mandatory for people. Research team is open to
logical suggestions. For any query in this regards contact-
Mahendra Arya (9821021323) mahendrasrya@gmail. com
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' Prime Transporter

PRIDE of INDIA -
Om Logistics

Mr. Ajay Singhal,
MD, OM Group Of Companies

Mr. Ajay Singhal hails from solid merchant stock of
Rohtak in Haryana. Afier completing Pre-engineering
from the University there, at the tender age of 18 years, he
came over to Delhi to make his fortune. His first venture
was a Plastic moulding unit, OM Industries, started in
1978, which he sold after three years, as his heart was not
init.

The next effort in 1981, in Transportation. fared so well
after the initial bad bumps that he is still at it, with a
significant presence in the segment. Maruti gave them a
good start when Mr. Singhal's innovative ideas on
changing the loading pattern of the CKD units, which
were imported upto Mumbai and then transporied to
Gurugram, were well accepted. This relationship
strengthened with
development by Mr. Singhal. of the first Car carrier for
finished cars in 1983 (earlier these were transported by

further another innovative

driving them over road to dealers’ premises).

There was no looking back after that, as Bajaj Scooters
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came on the scene and gave them return journey loads,
which helped to remove the last impediment to economic
viability in the Transportation business,

Mr. Ajay Singhal's timely moves are seen by many as
strokes of good fortune. What is not realised by these
worthies is that such opportunities come into the lives of
many, but you have to be ready to make use of this
opportunity when it comes and to make it count, At this

juncture, in 1990, Mr. Singhal's vision came to the fore

and he foresaw the need for integrated logistics.

Unveiling Of The Flagship Re-branding

The result was the birth of OM Logistics Limited,
probably the first integrated logistics company to emerge
from the Road Transportation segment, [t has been the Om
Group's Flagship brand since then. The group companies
today, consist of six more diversified entities which
include OM TELECOM Logistics, (by acquisition and re-
naming of Crossword Logistics); OM TRANS Logistics
for International Freight Forwarding by Air and Ocean:
OM TRAX Packaging Solutions, (both vide JV with
Tradia Corporation, Japan), for Specialized packaging,
Relocations for House-hold goods, Industrial parts and
even entire Factories / Plants; OM INFRA Construction
for the Civil work. Land lease, Sale & purchase of land for
Industrial plants and Warchouses & Logistics Park
Development; OMX Info Management for Record & Data
Management and OILSCM — OM Institute of Logistics &
Supply Chain Management.

After OM Logistics came on the scene, they have been
filling up all the niches the industry segment has to offer
and thereby eamning the sobriquet of “All-rounders of
Transportation Logistics.” This1s owing to their operating
services for FTL & LTL, ODC Cargo, Logistics, Reverse
Logistics, Custom House Clearance, Bonded Trucking,
Warchousing & Distribution, Packing & Forwarding,
Multi-modal Supply Chain Management, 3 PL and all the
allied services, under the same canopy.
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Mr. Singhal then saw another opportunity in Air Cargo
logistics. As an early entrant into this segment from the
Road Transportation segment, he partnered with Indian
Adrlines, Modiluft and Sahara, (all three no longer exist as
independent entities), in their effort to comply with 100%
X-ray scanning of goods before transfer to the ramps for
loading. The objective was to eliminate the need for

During Mr. Ajay Singhal's stewardship till now,
OM Group has grown to over 1800 crores annual turnover
company, covering 10 lakh (one million) kilometres per
day, to around 2500 locations from 600 branches all over
the country, effecting deliveries to 19000 pin codes,
offering 20 million sq. fi. of warchouse space and has
International presence in 85 countries. They are a

. Yot LR

Warehouse Stacking At .(}m Logistics

cooling time of 24 hours, which was compulsory in

those days.

They offered Door to Door and Airport to Airport services,
Same-day deliveries, Time sensitive express deliveries,
ete.

Modern concepts in logistics like JIT (Just in Time)
delivery also got acceptance eventually, by OEMSs
{Original Equipment Manufacturers). To comply, Mr,
Singhal procured many plots of land for warehouses close
to the relevant plants, These plots have appreciated

considerably, helping Om Logistics to grow.

(")

OM LOGISTICS LTD.

ness Simple

New Re-Paint Job On OM Logistics Trucks

contd...

J6(-degree service provider in the logistics industry. They
envisage emerging as torchbearers of the logistics
industry, keeping their Quality standards high and SO
driven with 150 9001:2015, 14001:20135 certifications.

Mr. Singhal humbly eredits his success to good fortune
and continuously striving for quality & excellence, to
provide high quality services to customers under one roof,
They take their assurance of a one-stop solution seriously
and focus on how to deliver operational excellence to
provide wviable, cosi-effective technology-enabled
solutions for the most difficult logistics & supply chain
management challenges, with a pro-active mindset,
“TRUSTUS, WE CARE™.

Talking to Mr. Singhal. a common refrain noticed is that
he is keen on Sustainability, environmental protection and
social responsibility, apart from basic management
principles. Their sustainability factors are in five layers,
consisting of Customers, Drivers and Staff, Environment,

Community and Education.

September 2019/Vol.-12/1ssue-09 W




Prime Transporter
PRIDE OF INDIA - Om Logistics
(1) How long have you been in operation?

We started the Transportation side of our business in 1981,
In 1978, we had started a plastic moulding unit, which we
ran for three vears. The first Transportation business lead
to consolidation into OM Logistics in 1990, after which

the OM group went from strength to strength.

OM Info Record Storage

(2) What is the Kkind of business model your
organization follows? How many branches/employees
do you have?

We are all-rounders of this industry. We have a stake in
each and every segment - LTL, FTL, ODC Cargo,
Warchousing & Distribution, Logistics SCM. Reverse
Logistics, Packing & Forwarding, Custom House
Clearance, Multi-modal Logistics, 3PL and all related
activities like Cross-docking, Pick & Pack and many other
aspects,

We operate through 600 branches with over 5000
employees, all over the country.

(3) Could you list a few VITAL STATISTICS details
in the format below?

VITALSTATISTICS
NAME OF COMPANY - OM GROUP
NO.YEARS IN| LAST | OWNED | NO.OF
OPERATION [TURNOVER|VEHICLES|BRANCHES|ANPOWER
0 Rs. 1800 Cr. WM [L101] S0+

(4) What are your strengths? What percentage of

yourinvestment went into building up these strengths?

We have a lot of land, which we procured for warehousing
and building up the base for our all-round presence. This
has evolved over time and appreciated significantly.
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(5)
Indian logistics industry?

How can technology help in the growth of the

It has made processes more transparent and trading has
become casier. WhatsApp has made communication
quicker. Payments are now realized faster, owing to online
transactions.

(6) Where is your organization positioned in the
relevant technology?

We are. today, at par with the best of International
standards, in comparison with comparable organizations.
(7) What certifications / accreditations do you hold?
We are an SO 9001:2015, 14001:2015 certified company
(8) Who are your present clients?

Maruti Udyog, Tata Motors, Bajaj, Samsung, Cadila,
Zydus Cadila, LG, Delphi, Honda, Hero, Ericsson, Vive,
Godrej, Jio, Myntra, and many more,

(9) What are the special services offered by you?
What is the current experience with GST regulations?
We offer all our services under one umbrella. We have
ready to use Warehouses of 20 million sq. fi. space at
multiple locations all over India, which are near SEZ
locations and have flexible options of utilization, i.e., Sq.
mitrs. / CBM / pallet positions, using state-of-the-art WMS

and equipment.

The Gurugram Warchouse

G ST issues have smoothened out and have become better.
However, there is a remnant pain point, like some obvious
clerical errors being viewed seriously and heavy penalties

are levied on this account, which is patently unfair and
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detrimental to ease of doing business.

(10) How do vou see vour company's growth in the
coming year?

It is quite normal with ten percent increase in the bottom-
line projected, which is our main focus area. Top-line
growth, for its own sake, does not interest us as 1t 15 just
profitless prosperity.

(11) Is Product / Business diversification being
considered in your organization?

Yes. We do a lot of varied activities. In fact, becoming all-
rounder is a conscious decision, as we wanted to provide
all the services possible in this space.

(12) Arevouworking on a Succession plan for the next
generation?

Yes. My son, (Mr. Raghav), has completed his education
and now joined the organization and is learning the ropes.
The formal induction into the Management will come,
once he develops the relevant knowledge and confidence.

(13) What would vou advise youngsters planning to
join this industry?
You must have a lot of patience to master the processes

and regulations involved. There are no short cuts to

SLUCCESS.

Trainees At The OM Institute

(14) What are the CSR activities you prefer to involve
in?

We get involved in any activity involving general health of
Drivers, eye- sight check-up, etc. plus providing remedial

spectacles, all free of cost,

PRIDE
AR,
L~

OILSCM - OM Institute of Logistics & Supply Chain
Management was  started recently in Jamalpur, Gurgaon,
Delhi - NCR, as a Non-profit Education Institute, which is
well equipped. They offer a two month course in the
Logistics and SCM sector - one month of theory and one
month of practical training. The best part is that this is all
paid for under the CSR budget and costs the trainee
nothing at all, but is then eligible for recruitment in OM
Logistics,

An Awards Cabinet at Om Lugistir;s

(15) Could vou elaborate on some awards / honours
that have been received over the years?

Among the many awards received, two awards were
received in 2017-18 from Asia One:

World's Greatest Leaders (Mr, Ajay Singhal) and

World's Greatest Brands (Om Logistics Limited)

(16) What is vour view on AITWA's role as a
facilitator for transporters?

AITWA is doing a fantastic job. It is like a family. The
ambience is as in an atmosphere of unity and we all feel
zood about it

Vinod Kaul
Mobile: 9711875283 | e-mail: vdkaulf@gmail.com

X
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Compliance Of
Good Samaritan

Guidelines

inistry of Road Transport

and Highways has issued

guidelines in pursuance of
order dated 29.10.2014 in W.P. No. 235
of 2012 of Hon'ble Supreme Court of
India to protect the Good Samaritans in
case of road accidents. As par Para | (7)
and (8) of the guidelines dated 12th
May, 2015, Standard Operating
Procedures for the examination of Good
Samaritans by the Police or during trial
has been issued by the Ministry on 21st
January 2016 envisaging the procedures
to be followed for the examination of an
eyewiiness to a road accident, so that the

witness does not get harassed.
The Hon'ble Supreme Court of

India vide its order dated 30th March
2016 have approved both the guidelines
dated 12.05.2015 and 21.01.2016 with
slight modification and directed that
these guidelines, as modified, be
complied with by the Union Territories
and all the functionaries of the State
Governments as law laid down by the
Court under Article 32 read with Article
142 of the Constitution of India and the
same be treated as binding as per the

mandate of Article 141.

This information was given by the
Union Minister for Road Transport and
Highways Shri Nitin Gadkari in a
written reply in Rajya Sabha, reported

Press Information Bureau,
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Draft Notification Issued
Stipulating Six Monthly

Fitness Testing For Vehicles
Older Than 15 Years

he Ministry of Road

Transport & Highways

issued a draft notification
for amendments to the Central
Motor Vehicles Rules for
providing an enabling mechanism
for scrapping of wvehicles older
than 15 years, reported PIB.

The renewal of certificate of

fitness in respect of transport
vehicles older than 15 years has
been proposed to be conducted
every six months from the current
requirement of testing once a year

In addition, the fees have been
increased further for conducting
fitness test and grant and renewal
of certificate of fitness for motor
vehicles older than 15 years.

The notification also provides that

newly purchased motor vehicles

will be exempted from the
payment of fees for the purpose of
issue of registration certificate and
assignment of new registration
mark subject to condition that the
motor vehicle is presented for the
registration along with the
SCRAPPING CERTIFICATE of
the previously owned vehicle of
same category issued by the
authorised scrapping
centre/agency and the scrapping
certificate has not been utilised for
any other such cases in past.

Fees have been revised for
renewal of certificates of
registration and assignment of
new registration mark.

The draft notification has been
issued seeking comments and
suggestions from stakeholders.
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AGARWAL PACKERS AND MOVERS LTD.

Dear CEOQ's & Logistic Heads

CAN YOU MOVE YOUR LTL (LESS THAN TRUCK LOAD)
WITH ZERO TRANSSHIPMENT ?

WE CAN

APML model offers solution with it's unique concept of

“TRUCKING CUBE"

Exclusive cube even for part shipment with your own Lock and Key

Hon'ble Minister of Road Transport
& Highways Shri Nitin Gadkari Ji
launched the mobile app

“APML Suvidha" which has now
attained a distinguished position

APML Suvidha

Moving App

Available on: ;@

.| 09 300 300 300
T ® | www.agarwalpackers D"




www.stiic.in

A HELPING HAND FOR
A CONFIDENT START.

Affordable finance. Quick and simple.

At Shriram Transport Finance, we lend a hand to aspiring truckers with
ambitions to break out on their own. By bringing them affordable
finance to buy their own vehicles. That too without complicated
paperwork and evaluation processes. Further our nationwide network
of 1585 branches and 856 rural centres makes us easily accessible.

Not surprisingly, from 1979 till date, we have garnered the trust

of 20.05 lakh customers. And our Assets Under Management
(AUM) have grown to ¥ 1,06,343 Crore. Paving the way

for even more truckers with fire in their bellies to reach out for our

support and succeed!

il Transport Finance Company Limited
A WINNING RELATIONSHIP

AL VEHICLE FINANCE - MULTI UTILITY VEHICLE FINANCE - WORKING CAPITAL LOAN
ENT FINANCE - GENERAL & LIFE INSURANCE & A RANGE OF PERSONAL LOANS

), Wockhardt Towers, Level - 3, West Wing, C-2, G-Block, Bandra - Kurla Complex, Bandra (East),
BT 22 4005 9595, Fax: +91 22 4095 9597, Email: corpeomi@stic.con

14, Lady Desika Road, Mylapcre, Chennal - 600 004. Tel: +91 44 2489 0356, Fax: +91 44 2490 3272
dentity Mumber (CIN} - LES191TN1979PLCODTETA
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Organised By

2\ 03-05 OCTOBER 2019 g
BOMBAY EXHIBITION CENTER, MUMBAI

ALL EYES O
INDIA AUTO SHOW

-
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FEATURES OF THE SHOW:
® Circuits designed by NATRAX for Cars and Bikes Test Drives
= Display Area for New Launches and Live Demonstrations

= Technology Transfer and Joint Ventures Opportunities with
International Brands.

= Update on Latest Trends and Innovations on Components,
Parts, Accessories and E-mobility

® Technical Forums and Key Mote Sessions by Industry Associations

FOR STALL BOOKING:

(&) Dhruv Shah
Sr. Manger

(@) dhruv.shah@nesco.in
@ +91 9773501215

FOR VISITING:

(&) Anju Madnani
Marketing Manger

(@) anju.madnani@nesco.in

@ +91 8411013103

FINALCALL
FOR BOOKING
YOURSTALL

() www.nesco.in (@) www.india-auto-show.in &) +91 22 6645 0123
Indusiry Support Technology Partners Country Partners
- & - ALAWA aitiida ARAS T : AFRKCA, CHIA FRAMCE WA
® = & g e £ A s @ @)

(F) indioautoshowmumbai (&) indiautoshow2019  (in) india-auto-show-2019



Eicher Electric Buses

Eicher Electric Buses

Completes One Year Of Successful Operations In Kolkata
100% Electric Buses of Eicher served over 1.6 lac kilometers

New Delhi, July 9, 20019: An industry leader driving
modernization in commercial transportation in India and
the developing world, VE Commercial Vehicles Limited,
completed a vear of a successful run of its 100% electric
buses in Kolkata. The Eicher Skyline Pro E buses have
been deployed with West Bengal Housing Infrastructure
Development Corporation (WBHIDCO) and have served
over L6 lac kilometers carrying 1.3 lac happy
passengers fill date.

The three Eicher Skyline Pro E buses operating with
WBHIDCO, deployed in May 2018, have been operating
seven days a week, covering 140 km per day and
delivering 98% uptime. The E- buses ply within the
New Town Area connecting various comers of the
neighborhood till New Town Kolkata Development
Authority (NKDA) bus terminus. KPIT, the service
provider has installed charging stations and a workshop at
NKDA bus depot and Shapoorji Bus Depot.

The Eicher Skyline Pro E buses are the most advanced in
safety, comfort and efficiency. These buses are powered
by REVOLO technology, which is an innovative
platform that operates on a lower voltage and allows
regeneration to have the maximum possible range with the
smallest possible battery.

Eicher has bagged another order of 40 e-buses to be
delivered to BEST, Mumbai in this year. The company is
also actively participating in tenders floated by various

B September 2019%/Vol.-12/1ssue-09

g

-

- léctc b

State Transport Undertakings and other government
agencies,

Commenting on this milestone, B Srinivas, Senior Vice
President, Sales and Marketing, Buses, VE
Commercial Vehicles, “The country is at the cusp of a
new revolution in fransportation and s moving swifily
towards  electromability. Owr deployment for public
transport at Koelkata and its successfil journey is a
testimony of owr strong vesolve towards enviromment-

Sriendly mobility sofutions. Together with the support

infrasiructure, we have been able to achieve great results
with WBHIDCO,

He further added, " The shift to electric vehicle technology
will open many avenwes for the economyv. The new
developments with the second phase of the FAME Scheme
are further incentivizing the move towards
Electromobility, with a view towards achieving the
country's 2030 EV Vision. We, too, are aligned with the
government and working towards meeting India's
mobility needs via the electric platform. VECV believes
that such profects will accelerate the progress in India
through adaptive mobility solutions and standard-led
globally proven technology. The shifi to alternative fuel
technology will alse bring positive implications across
environment, social and economic parameters in
the long run.

AITWA News Bureau




BLR Logistiks (I) Ltd

Creating Value
by Simplifing Supply Chains

Corp Off : D-201/202, Lotus Corporate Park, Near laycoach Naka, Off W.E. Highway,
Goregaon — East, Mumbai - 400063, Maharashtra, India.
e Tel : 491 22 4041 9090, 22 6288 2090

e Email : info@blrlogistiks.com
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AITWA Initiative

e Highway Heroes &

Highw/ay
Heroes

Corporates

Mahendra Arya, National President -AITWA

While our ambitious project 'Highway Heroes' is taking
shape steadily, I thought to pen down the name of players
who can offer the much-needed support and instrumental in
accomplishing the mission. Of course, the Government and
Transport industry has to play a pivotal role and need to be an
integral part. But, how can we underestimaie the customers
of the transport industry, especially the large corporates?
Undoubtedly, they have a significant role 1o play to enable
"Highway Heroes' a success,

'Highway Heroes' is not just a project. It is about the
sacrifices of a community for the nation's well being. The
reason why we expect international and leading national
corporate houses to come forward and be a part of a project
which is just siriving to give something back to the people
who have done so much for the entire nation and business
community. As the name suggests, the project is all about
giving truck drivers their due and transform their lives
however possible. Our primary objective is to highlight the
hardship and unnecessary sufferings of truck drivers in their
day to day life so that people across all industry realize what
truck drivers have been doing for them.

A truck driver is an interface between a customer and a
transporter at the site of the goods transaction or as usually
called loading or unloading site into or from a truck. The
place can be a manufacturing plant, warehouse or a project
site m general. The people present at these locations are
neither the owners of the transport company nor the directors
of the corporates. Transport Company is represented by the
truck driver and the place of operation by security guards and
sometimes some junior staff ofthe logistics department,
When a truck driver. after several days hard journey, reaches
his destination along with his customers' load, the first thing
he wants to do is to get rid of the load, the truck's and his
mind, so that he may attend to nature's call, take a bath, and
serve himself some hot tea and snacks: followed by maybe a
small nap, until he gets his next order from his truck's owner.
But in reality, almost in 80% locations, it does not happen that
way. In a large setup, his arrival is not a noticeable event. He
15 asked to remain outside main gates; maybe on-road itself,
This wait can vary from a few hours to a few days, at times,
Mo one takes the responsibility of the consignment which
still remains in the custody of driver. Leave aside giving him
some relief: no one bothers to offer him a cup of tea or a glass
of water. During this wait, his life becomes more miserable
than while driving. He had an objective while driving - to
reach the destination safely with the consignment; but what
happens on reaching makes his heart bitter and sulky.

Such treatment to a driver is not intentional but as he 1s not a
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part of the customer's organization they show little or no
concern about him. The routine of daily handling such
arrivals and process of receiving consignments hardens
people who are at the job. They are in no position to step into
the shoes of the driver and try to feel his misery. This
realization is the whole basis of our thought process in the
third dimension of our project Highway Heroes!

We decided to have some communication with large
corporates with a request o look into these issues within their
organizations. Our appeal was to be purely on humanitarian
grounds without any biased grievances. The second thought
which occurred was how will the CXOs of large corporates
react to our appeal, as they have no basis to understand the
subject. To make their job easier we worked out a Check List
for someone to cheek at ground level.

The next challenge was how to reach companies. First, the
usual method was to ask our transporters o reach out directly
to their customers with our appeal from AITWA, Some of the
members came forward too. But in order to reach out to a
larger audience, we decided to go through the industry
associations like ASSOCHAM, CII, PHD Chamber of
Commerce, SIAM etc. Not just that, we announced to
institute awards for the corporates who are making changes
in their methods of reception of a truck driver on arrival based
onour appeal,

My friend Shri Ramesh Agarwal, Chairman- Agarwal
Packers & Movers Ltd, who is also the Chairman of our
Highway Heroes committee shared an interesting insight of
one of the nation's steel plant. He said that he asked the
Chairman of that company, who was his friend too, to take a
round of the factory gate with him at after midnight. He
agreed. They witnessed more than 50 trucks waiting outside
the factory gates to unload, On checking with drivers he came
to know that they were queued up for more than 2 days. The
chairman came to know that there was no arrangement of any
toilets, water or food eic. for them. He immediately
summoned all his senior managers of Security and HR
depariment at the factory gate at that hour along with security
personnel, He first expressed his anger at his managers for
such neglect for people who were serving their plant in an
important way. He then ordered them to secure the trucks
with the security guards and take all drivers to the factory
guest house for toilet facility, food and rest. This gentleman
was Mr. Navin Jindal of Jindal Steel Ltd. He, later on, made
permanent proper waiting arrangements within his Angul
plant for parking of trucks and comfort of drivers. People hike
Mr. Navin Jindal are the ideal businessmen. He needs to be
tfollowed by all.




All India Welfare Association

Registonnd under Sociketies FRogisiration Aot Y00 of 1880)
Official Joumal "Farrmban Progatr

aitiwa

Dear X0, Date: July 20, 2019

Sub: An appeal for your concern towards truck drivers entering your plants and other premises

You are heading a big corporate of India. Your compary enjoys tremendows trust on all accounts.
Definitely your staff and workers must also be very happy with the strong HR department & your
organization. We as an association of transport companics make 3 request to you. Please extend the
scope of HR a litthe more wider to inchude the truck drivers who visit your plants either to defiver your
raw material or to collect your finished goods.

We at AITWA are running a nationwide campaign named “Highway Heroes”. Our subject of concern are
the truck drivers. Truck drivers lead a very difficult life. They stay away from their families for weeks,
They travel against all odds of weather and time to reach their loads 1o their destinations. They live on
road side food and poor toilet facilities. They hardly sleep properly as they are custodian of goods of
customers valued in lakhs and sometimes crores, They are often harassed by police and tax officers on
highway. When he arrives at youwr plant or warehouse, a friendly reception will make him feel good.

W have certain examples of some companies, where a truck driver is not allowed entry for several days
on logistical grounds. A person who reaches his destination after a long and hard journey of several
days deserve better treatment, If his truck is allowed to park In a safe location and he is offered simple
facilities like place 1o rest, tea coffee and food, a toilet he feels obliged. This is in fact a sign of humanity
and not an obligation,

We request you to make a reality check at your facilities. If you are satisfied with the arrangements;
then just arrange o send us a report of your procedure of treatment to a visiting truck driver, If some
Improvements ane needed; kindly take up such steps to makes your logistics workers comfortable. Your
generasity will go a bong way. Truck drivers are very reason of continuity of your production and trade.
These driviers will be your brand ambassador all over the country, Kindly share your action and changes

AITWA Initiative

payment? 6. Is there any alternate facility for his
food? 7. Can he lie down somewhere properly
and relax in a provided arca? 8. Do people abuse
and talk with disrespect to the dniver? 9, Is
someone taking money from all drivers in order
to be cooperative?

C. Handover/Receipt Of Goods

1. Is the consignment loaded/unloaded in
presence of driver? 2, 1s the driver being forced
to unload, load or move the goods? 3. Is he
allowed to attend the weighment or counting of
consignment? 4. Is he shown any damage or
shortage, if found, in the consignment? 5. Is he
asked to confirm the finding with his signature?
6. Is he given time of his leaving the premises in
writing?

D. Any goodwill gesture?

1. Does vour company do any special gesture to
make a driver feel welcome or special in your
premises? Example- a welcome drink of a
coconut or any other drink! A tea coffee selfhelp
vending machine!

E. Management Control

1. An instruction to HR department for adding a
chapter for visiting drivers in HR manual. 2.

with us,

We have decided to confer some awards of BEST HUMANATARIAN PRACTICES among Indian
corporates. The awand will be highlighted in media. Detatls shared by you will add to our own study of

companies in selecting the awardess,

Such mutual cooperation will take our country much higher in its rating among the best countries of the

workd. Your company will play an imporiant mole in this success,
Dwr shogan is - lai Saarthi, Jai Bharti |

With profound respect,

Mahendra Arya

President- AITWA [2019-20)

CHECKLIST FOR REALITY CHECK
MANAGEMENT

A, Security Of Vehicle

1. A truck on ammival reports the factory/warehouse gate. 1s
the time of arrival noted there? 2. A wvisiting truck is
immediately asked to park outside the gate or allowed inside
to a designated parking area. 3. If outside the gate- is there
any secured parking area provided? 4. If not then will the
loaded vehicle be secured on road? Is there any history of
theft near gate? 5. s it legally allowed to park on road? Will
police not harass the vehicle? 6. Is it possible to create a
parking lot within the premises or adjacent to premises with
proper security?

B. Treatment to Visiting Driver

1. Is he attended by the security guards curtly? 2. Does a
driver get toilet facility on arrival? 3. s there a provision of
drinking water for him? 4. Can he buy tea/coffee ete from a
stall there? 5. Can he have food at your workers' canteen on

FOR TOP

Training to security guards and others
responsible for dealing with drivers.
3. A CCTV camera on Entrance gate, parking
lot. Loading/unloading locations .

Your Reality Check will reveal lot of important
things for your management. Please share with
AITWA, all positive things being practiced in
your premises. That will give us a reason to talk about your
humanitarian practices at all platforms.

The first response which [ have received is from
Confederation Of Indian Industry (CII); which is very
encouraging. Here are the contents-

Dear Mr Arya,

Reference your mail below addressed o Mr Vikram
Kirloskar, President, CII about sharing the information
about your Campaign Highway Heroes with our members.
I'would like to inform you that we have circulated the same
to our members and Associafions,

We have 107 national level associations with an outreach of
75,000 companies.

Regards

Kavita

Kavita Kohli
Senior Director
Confederation of Indian Indusiry
India Habitat Centre (IHC)
Core 44, 4th Floor, Lodi Road
New Delli-110003
Thank yvou Mr. Vikram Kirloskar ! Thank you CII for
supporting our campaign Highway Heroes | We are sure all
otherassociations will also support us in our endeavor!
X
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- Agarwal Packers and Movers, Proud winner of :
DRS LIMCA BOOK OF RECORDS for the first of its kind, Innmratwe

GROUP MCHAPP VAN"

"SINCE 1884°

The New CHAPP VAN by Agarwal Packers and Movers
The shifting Experts
(Car Household Artifacts Plants Pets)

{:IHEE Emerge

IﬁFShIII‘I | il
fxmsl |

- 93 6001 4001 ,_H.J.L
' f ﬁﬁﬁrmﬂf"} www arwalac rs.un S/

Enjoy our hallmark service in our unique CHAPP VAN

guaranteed to give you tension free shifting
At Agarwal Packers and Mavers we are constantly evalving and innovating solutions. Qur priority is safe and an
fime service ensuring peace of mind fo our customers. Another step towaords this endeaver is the CHAPP VAN,
one of its kind in the world and custom designed by our RAD centre. The CHAPP VAN focilitates shifting of all the
belongings like 4 wheeler, 2 wheeler, enfire household orticles, special and precious arfifocts, pets and plants -
providing space for each item in o specific manner fo ensure complete safety thus eliminating hassles of going
through multiple vehicles like a cor carrier or pets fransfer service efc., and ofcourse we understand how much
our customers value their plants .

Know More about the All in one Chapp Van ot Agarwal Packers.in

Call: 93 6001 4001
Experience it for yourself, call us today.

For shifting call: 6001 4001 (Metro), 6001 400 {Non-Metros)

Agarwal Packers and Movers (DRS Group)
# 220, Kabra Complex, 61 M.G. Road, Secunderabad - 500 003. =

Phone ; +91-40- 27711276/504. Toll Free No: 1800 420 4321 4}} ,ﬁ
E-mail : info@agarwalpackers.in '

ey a T _ AT DRS j égarwalpackersﬁ
@ @IAM el ﬁm Dilip Road Lines

Limited LIMCA BOOK OF RECORDS WINNER

Ower 10 lakh happy customers | Services to 1200 destinations nationwide | 80 fully computerised branches | 24 hours Customer Care
Warehousing facility | Pre-Shifting to Post Shifting Services | Worldwide Door to Door Service




MAHAVEERA TRANSPORT PVT. LTD.

(-II:) FLEET OWNERS & TRANSPORTCONTRACTORS

REGD. OFFICE: C-1/14, 2ND FLOOR, PRASHANT VIHAR, ROHINI, NEW DELHI-110085
PH.NO. 011-27557771-2-3 FAX: 011-27557775
Email: info@mahaveeratransport.com Visit us at: www.mahaveeratransport.com

Approved by Indian Bank Association, 1ISO 9001-2008 Certified Co.
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Dedicated Countrywide Services Since 1985

Committed to Achieve Customers Economical Responsible
Satisfaction Reliable, Fast, Safe

Honored With RASHTRIYA UDYOG AWARD BY SH. JAGDISH TITLAR

Honored With UDYOG RATTAN AWARD BY GOVERNOR OF KARNATKA MR. R.V. DESHPANDE

Rewarded A LIFE TIME ACHIEVEMENT AWARD FROM MARUTI SUZUKI INDIA LTD.

Honored With EFFICIENT TRANSPORT AWARD BY SH. Union Transport & Highway Minister Sh. Nitin Gadkari
Honored With BEST FLEET SUPPORT AWARD BY TRANSYSTEM LOGISTICS INTERNATIONAL PVT LTD.

North Zone South Zone West Zone
R.K.JAIN-Director-9811065955 5.K.JAIN-Director- 9342815898 SANJAY JAIN-Director- 9821045349
Rajendra Singh-Sr.Manager-9811848228 A.K.JAIN-Director-9341217288 Pratik Jain- Business Specialist-

Specialist in- Automobiles, Container Services, 0DC, Clearing & Forwarding, & Warehousing




Technology

Digitalisation To Drive Growth For
Logistics Industry

n many occasions we have heard Road Transport
and Highways Minister Nitin Gadkari spelling
that we are creating a digital logistics platform for
the industry to increase the speed of logistics and reduce
costs. And, these words of power have given a new
confidence to industry players.
Recently, the Vice President (IT) of DHL Express India
resonated the same. He said, "We firmly believe that
digital technologies play a key role in enabling
efficiencies and driving growth for the logistics industry.
Digitalisation helps in
reducing costs by improving
productivity, transparency,
accuracy, and speed in
shipment movements,
ultimately benefiting
customers. It is also imperative
to ensure that the intent of
embracing technology is to
ease operations.”
The DHL executive
highlighted the digital
objectives to enhance the
customer and employee
experiences to Express
Computer. He shared, "For DHL Express, our
digitalisation objectives are to improve our customer and
employee experience through operational efficiency.
MyDHL, an intuitive online shipping and tracking
platform, which has been designed to suit the preferences
of our customers. The platform is simplified and highly
efficient and ensures that we receive accurate real-time
data for shipment processing in our facilities for faster
flight connections."
He added, "Another initiative to improve the customer
experience includes On Demand Delivery (ODD), a
service that enables shippers in India to give their
receivers across the border the power to select from a
range of delivery options." Further. he stated, "DHL
Express proactively notifies customers via email or SMS
about a shipment's progress and at the same time, allows
receivers to select from a range of delivery options that
best suits their requirements via the On Demand Delivery
mobile-optimised website."
The executive told, "From an industry standpoint, the

Express Cargo Clearance Sysiem (ECCS) was jointly
developed by Indian Customs and Express Industry
Council of India (EICI). The deployment of the ECCS has
been introduced at Mumbai, Delhi and Bengaluru airports
and this enabled us to progress from the archaic system of
paper-based customs clearances. This has ensured faster
shipment clearances, greater transparency and accuracy.
ECCS links shipment data and its physical movement at
the clearance ports via handheld barcode scanners,
thereby enabling transparent real time shipment tracking
through the entire process of
customs clearances.
Additionally, it eliminates the
usage of paper in the process.”
He added, "We continuously
focused on improving our
Electronic Shipping Solutions
(ESS) capabilities for our
customers' benefit and today,
we are proud to report that 98
pw of our shipment data have
been migrated to electronic
platforms. Our ESS tool
provides customers with a very
simple and easy interface (o
submit GST, Courier Shipping Bill (CSB) data in time for
regulatory-compliant shipment movement and export
clearance. This data also helps customers in claiming
discounts and benefits as per different export government
schemes. This is how we leverage technology for
customer benefit, while complying with local
regulations,” adding, "When it came to the introduction of
the E-way Bill, we introduced a semi-automated process
where data could be extracted from our ESS solutions and
uploaded on to the E-way Bill portal easily."
While talking about leveraging advanced technologies, he
said, "At this point in time, our priority in India is to
stabilise the ongoing digital initiatives like GST, E-way
Bill, ECCS etc., as they are very critical from the
regulatory compliance perspective. We will soon turn our
focus on more advanced technologies like Artificial
Intelligence ( Al), Machine Learning, which are currently
being studied for feasibility in various functions. We also
need to be mindful about the viability of these advanced
technologies in India before implementing them."
X

"All progress takes place outside the comfort zone." - Michael John Bobak
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DHTC INDIA LIMITED

Ontime Everytime

Branches All Over India

Corporate Office
95,Sarat Bose Road,
Kolkata-700026, 4t Floor
Ph : 033-40054509,Fax - 22374509
info@dhtcindia.com
Visit us @ www.dhtcindia.com

Regional Offices
Guwahati: Mr.J.P.Nain - +91-9435194659
Kolkata: Mr.S.A.Khan - +91-9331022998
Mumbai: Mr.Laxman - +91-9323247939
Delhi: Mr.Sharma - +91-9999652789

We are leading Tea carrier in India and specialize in North-East
Ed




AASSC & ACFI Sign MOU

The Signing of MOU Between AASSC and ACFI

At DCSC Cargo Terminal-2, IGIA, New Delhi On 20th July 2019

A Memorandum of Understanding(MOU) has been
signed on 20th day of July 2019 between AEROSPACE &
AVIATION SECTOR SKILL COUNCIL(AASSC),
having its office at Technical Training Institute. Hindustan
Aeronautics Limited, Suranjan Das Road, Bangalore
560017 (India) and

Air Cargo Forum India (ACFI) is registered as a

nationwide forum under Societies Registration ACT of

1860 having its registered office at New Udaan Bhawan,
Opposite T-3, 1G1 Airport, New Delhi 110037, India
hereinafier referred to as'ACFI'

AASSC and ACFI together herein after will be referred to
as "Partners" with the following
Terms of Reference to provide
cuidance, strategies & act as an
interface for

skill
development initiatives within the

* Promotion of
industry/sector

+  Providing inputs/guidance of
Qualifications Packs in the area of
demand & gap

«  Providing inputs on demand &
supply of skilled workforce to
effectively contribute to the
Labour Management Information
System({LMIS)

+  Ensuring industry involvement in curriculum &
content development, training of trainers

+ Enhance visibility of AASSC within the industry

» Appraisal of impact of change in technology &
regulations in the industry

* Involvement of industry in absorption of certified
skilled candidates

AASSC is the Sector Skill Council for the Acrospace &

Aviation Industry, registered under section 8 of

Companies Act 2013 and is promoted by Hindustan

Aegronautics Limited (HAL), Bangalore Chamber of

Industry and Commerce (BCIC) and Society of Indian
Aerospace Technologies and Industries (SIATI) with
support from the National Skill Development Corporation
(NSDC).
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SIGNING CEREMONY

ACFI is unique as it is the only nationwide forum having
representation of the entire air cargo logistic supply chain
i.e. Airport Operators, Freight Forwarders, Airlines,
Aarport Operators, Cargo Terminal Operators, Customs
Brokers, Bonded Truck Operators, General Sales
Agencies, Express Industry and the Associations of these
individual stakeholders,

AASSC and ACFI understand the shortage of Skilled &
Centified manpower required in the Acrospace & Air
Cargo Logistics segment of Aviation Sector and recognize
the importance of AASSC's role in competency building

to match air cargo industry's requirement of skilled

- L

manpower, and also wish to enhance qualitative &
quantitative reputation of Aerospace and air cargo
logistics supply chain of Aviation sector.

AASSC & ACFI will work towards fulfilling the needs of
air cargo logistics sector by involving the industry in
developing and reviewing the occupational standards,
build a credible and stringent quality assurance system for
identification and accreditation of training partners,
training of trainers, stringent assessments and a credible
certification, and bring in international best practices,
OBJECTIVE

The objective of this Mol is to enhance cooperation
between AASSC and the ACFl to promote skills
development for the betterment of the industry by creating
a long term mutually rewarding partnership between
ACFland AASSC.




A Trusted Name in Transportation For Years Gone & Years to Com

ASSOCIATED ROAD CARRIERS LIMITED

NATION-WIDE 4500 DESTINATIONS AND 575 OUTLETS IN 375 CITIES
EQUIPPED WITH ADEQUATE STORAGE, HANDLING & COMMUNICATION FACILITIES

Registered Office: Office Corporate:
"OM TOWERS" 9th Floor, 32, Jawaharlal Surya Towers, 3rd Floor, 105, S.P.Road, PB No.1661
Nehru Road, Kolkata - 700 071, Secunderabad - 500 003, (Telangana)
Ph.: 40253535, 22265795 Ph.: 27845400, 27841603, Fax: 040-27848869
DELHI BOOKING OFFICE
Kashmiri Gate : 1564, Main Church Road, Kashmiri Gate, Defhi - 110006 9310659975 23867271
KamlaMarket : 236 Asaf All Road side, Kamla Market, New Delhi - 110002 9350186924 23237429
Okhla ; F-32/6, Okhla Industrial Estate, Phase-ll, New Delhi - 110020 9312103405 26384881
Okhla Indl Estate : Shop No.7, Okhla Industrial Estate, Opp. Luxor Pen Company,
Near Modo Flour Mill, New Delhi - 110020 0313540025 9990085312
Noida : F-62, Sector - 8, Near Dainik Jagran Press, Noida -201301 7838900463  0120-2422180 2422771
Faridabad : 18/, Mathura Road, Near Ajrounda Chowk, Faridabad - 121001 9350553301  9THTITITAT 0129-2283542
Gurgaon ¢ Shiv Ashram Palam Gurgaon Road, Dundahera Gurgaon - 122016 (Haryana) 8930198012 7995000443
Gandhinagar  : 1123/55, Multani Mohalla, Gandhi Nagar, Delhi - 110031 8010082244
Phoolbagh : WZ-40/7, Phool Bagh, Rohtak Road, New Delhi - 110035 7838000136 28312286, 28312063
Nangloi ¢ 5B0/2/2, Goga Marg, Fimi Road, Mundka, Delhi - 110041 9312064194 7995000433
Naraina : CBI382111, Indira Market, Ring Road, Naraina, New Delhi - 110028 7995000434 9310657970
Vishwash Nagar ; 10127, 18, Quarter Road, Near Radha Krishan Mandir, Viswasnagar,
Shahdara, Delhi - 110032 9312099713 7995000479
U.P.Border : Rawalpindi Garden, C/2111, Opp. New Telephone Exchange, P.O.Chikamberpur,
U.P.Border - 201 006 (UP) 7995000457 9313544020
Karolbagh : 949/3, Naiwala, Karol Bagh, New Delhi - 110005 9313834836 7995000429
Chajjupur : 12/29, Main Chajjupur Gate, Babarpur Road, Shahadara, Delhi -110032 9350187302 22832404
Sadar Bazar : Shop No. 58, New Kutab Road, Sadar Bazar, Delhi - 110006 0350186138 7995000436
Sanjay Gandhi : BG-316, Sanjay Gandhi TPT Nagar, Near Delhi Dharam Kanta, Delhi - 110042 27832833 45170449
Kundii : Shop No.11, Lakhmi Pyau, Kundli Border (Kamla Market) Sonepat (HR) 131028 7995000438 7428388316 9541905794
Rama Road ; 61, Rama Road, Near Bisleri, New Delhi - 110015 9310656047 7995000427 25410794
Manesar ¢ Shop No.4, Pepsi Dhaba, Near Apna Ghar, Delhi Jaipur Highway, Village Shikhapur,
More, Manesar - 122001 7838900138 7995000453 7995000448
G.TKarnal : B-96, G.T.Karnal Road, Behind Telephone Exchange, G.T.Karnal Road, Delhi - 110033 9310657964 7995000433
Narela : Shop No.22, Chamanlal Market Main, Narela, Alipur Road, Bhorgarh, Delhi - 110040 7393000432 7935000428
Bawana : "Plot Khasra No.154/1/3, Opp.Indene Petrol Pump, Outer Firni Read, Pooth Khurd,
Bawana Industrial Area, Delhi - 110 039 " 9310655231 7995000425

DELHI REGIONAL OFFICE
1202A & 1203, D Mall, Netaji Subhash Place, Delhi-110 034

Ph.: 43590000 * Fax: 43590099 « Customer Care : 43590012
Email: dih@arclimited.com « Visit us at : www.arclimited.com
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' Women In Logistics

Women in
Logistics

| Ms. Manmeet
Chadha, Managing
Director at Chirag
Carriers is a lady with
True Grit. She was a
housewife in 2008,
when a poignant
tragedy struck the
family. Her husband
passed away. All of a
| sudden she had to
| take a quick decision

livelihood for the
future with her two
children and two
brothers looking up
| to her for direction.
They finally decided
to switch over from
the finance business
that her husband had
been running and
: | start afresh in
transportation business, From humble beginnings, with
two trucks they were able to sustain themselves and
brought their company to an asset level of 100 trucks and
built a solid name as transporters who maintain their
commitment integrity and as reliable operators. In this
effort, she received good support from DHL who gave her
the first major opportunity with FTL loads from Mumbai
imports side. She grabbed this opportunity with both hands
and built up a flourishing transportation business, She still
has a long way to go before she decides to call it a day, for
the next generation to take the business forward, Here is her
inspiring story in her own words, in the questionnaire
below.

Ms. Manmeet Chadha
M.D. — Chirag Carriers

Questionnaire

1. How many vears have you been with the Cargo
industry and how do you find the journey until now?

I have been in the cargo industry for 11 years (since 2008)
and I feel very happy to have come into this industry, so far.
2. How did you get inducted into Cargo, which is
essentially a male-dominated industry?

This happened more or less as an emergency, since my
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| about the source of

husband passed away leaving a wide vacuum in our lives.
At that time, our options were limited, as | was a housewife,
with very little experience in running a business, My
husband used to run a finance company. This company was
closed as we were not able to run it ourselves and in its place
we opened a transportation company with two trucks, We
faced a lot of challenges to keep this business running. We
ran it intermittently, in fits and starts, closing it and
restarting it again. However, we did not give up on our hope
of making it a success.
The tumning point came in 2011, when DHL gave us support
by contracting us for FTL deliveries of import side goods
from the airport to the importers’ warchouses. We did well
with this opportunity and DHL was pleased to offer us
business from the export side as well. By this time, our
company had stabilized and grown substantially.
3. What has been the reaction of your male colleagues
and those reporting to vou?
There has been no difficulty being a lady in this business -
Mot with banks, not in getting business contracts for
transportation services and not with my employees of any
gender. My opinion is that there is no problem faced if you
keep vour commitments made,
4. Do you specialize in any section of the industry, e.g.,
Export/Import/ DGR, ete.?
We do import / export deliveries from / to Mumbai airport,
Some multinationals have been supportive, i.e., DHL, D.B.
Schenker., Panalpina, DSV, Bosch etc.. We, today, have
increased our asset base to 100 vehicles in our company,
Chirag Carriers.
5. What is so interesting about the Cargo industry that
keeps you atiracted toit?
[ like this indusiry as it rewards well for good work done,
Every day is a new challenge and interesting too. It has
become like an old, reliable and trusted friend.
6. How confident are you about future growth on equal
opportunity basis, vis-a-vis male colleagues?
| am confident about myself and our company. My
experience has been that if we do an honest job the results
will be favorable and we all prosper.
7. What is vour advice to voungsters, particularly
women, on the verge of starting their career, to join the
industry?
Joining this industry is a worthwhile effort. In fact, any
respectable job is worth doing and one should not feel that
this or another job is below dignity or too small. Give your
hundred percent, once you commii to a job. Do not rest on
vour laurels. You have to maintain your good standards to
keep pace with your competition. There are no limits to
what you can achieve.
Vinod Kaul
Mobile: 9711875283 | e-mail: v4dkaul@ gmail.com
X
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DHTC
Passion, Delivered

DHTC LOGISTICS LIMITED

India’s Leading Transport and Logistics Company

> Specialist in North East
> Full Load & Part Load Services
> ODC Services

> Draft on Delivery

. _.I_ \ ) .: # . . r P
> Freight Management i) ﬂ -

i, .!?.:ﬁl i
lim

> Integrated Logistics Management

428, DLF Prime Towers Okhla Phase | New Delhi - 110020

011-41629791-94/ 93117-12840

infoi@dhtemail .com

www.dhiclogistics.com




Government Policies & Initiatives
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FRA

www.booking.fr8.in

India’'s Largest
32ft MXL/SXL
Truck Broker

- -

Price Quality Service
Lesser than market price Verified Trucks On-time delivery & POD

Contact us for trucks

South West North East

CHENMNAI MUMBAI GURGAON KOLKATA
7010985739 7021910115 8053619267 7010985745
7010985740 7010985733 7010985736 7010985732

COIMBATORE PUMNE JAIPUR BHUBANESHWAR
B610561791 7358289033 9371199759 7010985750
7010985749 7010985733 7010985736 7010985732

TIRCHY
7010985748
7010985749

HYDERABAD
T010985735

BANGALORE
7010985737
9361515470

AHMEDABAD
8930217444
7010985733

NAGPUR
7010985741
7010985733

RUDRAPUR
8218281251
7010985738

AMBALA

8296911066
7010985738

PATMA
7010985745
7010985732

GUWAHATI
7010985743
9361515463

DOWMNLOAD THE APP

bit.ly/FR8-Booking

93 8282 4141

New Olog Logistics Pvt Ltd, HIG 1033, Mogappair Eri Scheme, Mogappair West, Chennai - 600037,
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Motor Vehicles (Amendment) Bill - 2079
Proposed Amendments
in Various Penalties -
e d old Hew Proposed
* Provision / Provision /
£ . Penalty Minimum Penalties
wr General Rs 100 s 500
Naw Rules of mad R 100 R 500
1778 pegulstion
wkation
178 Travel whithaut RS 200 Rs 500
ticket
e DHanhedienoe of As 500 Ry 2000
orders of
authorities
180 Unautarized ute Rs 1000 R S000
of vehicles
weitheout lgenge
181 Driving without Rs 500 Rs 5000
lenoe
182 Drriving despite R 500 R 10,000
s gpaalification
e Orverrize Mw R 5000
wehiches
183 Over ipoeding Ry 400 R 1000 for LMV
Rs 2000 for Medium
passenger vehicle
184 Dangeroui Rs 1000 Upto R 5000
driving penalty
185 Drumkeen driving Hs 2000 s 10,000
189 Speeding / 4 %00 R 5,000
Racing
192 A Vielibclir wilthouwt upto Rs 5000 Upto fx 10,000
permit

193 Aggregaton M i 25,000 1o Ry
{viclationy of 100,000
licencing
condilion)
194 Overloading Rs 2000 and 3 20,000 and
B 1000 per extra . R 2000 per extra
tanne tanmne
194 A  Owerloading of Fa 1000 per extra
B PRESETVETE Pasenges
TR Seat bebe Ay 100 s 1000
194€C  Overloadingof s 100 Rx 2000,
two wheelers Disgualification for 3
mainths for Boenoe
194 0 Helmets Rs 100 A5 1000
Disqualification for 3
madith for licende
194 E Mot providing MHew A 10,000
way Toe
CMETQency
wehicles
196 Driving Without RS 1000 Ry 2000
Insurande
199 Guardian f owner
ihall be deemed 1o
e guilty. Ry 25,000
wiith 3 yrs

imprisanment. For
Juvenile 1o be tried
under 1J Act,
Regivtration of Molor
| Vehidle to be
cancelbed
Suspension of
driving Hoenses ufs
183, 184, 185, 189,
190, 1940, 1940,
194E

Power of
Oificen o
I nd
dotuments
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REDUCE YOUR
INVENTORY GOSTS

Call the Logistics Experts

Lead The GST Revolution

GST gives you the opportunity to reduce your inventory costs significantly. Rather than keeping huge inventories in multiple
regional warehouses, keep consolidated inventories at one central warehouse. Now is the time to call Safexpress, the
Logistics Experts. Safexpress has India's largest Logistics Metwork, covering all 28,068 Pincodes of India.
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F A World-Class
D7 KINGSTON =

él‘ LOGISTICS PARK War ehousmg
Choudwar, Cuttack P r Oi QCt

55 Acres | 1.5 Million Sq.ft.
Built to Suit | Class A Warehouses

R e e © 70777 30040
www.thekingston.in

KANDOI ¥ leasing@thekingston.in
GROUP




<= 1800 11 7080 ‘

NECC

Moving You Ahead

TAILOR MADE
LOGISTICS FOR

EVERY NEED

Our services include a wide array of freight management and customized logistics
solutions backed by an aulomated ERP based software. We leverage our operational
expertise, high capacity transportation network, unique technology and our
dedicated team to provide nation wide transport services, which includes full truck
load & Containerized movement as well as part load services in India, Nepal, Bhutan
& Bangladesh, Our portfolio also includes last mile delivery services to e-commerce
companies, bulk mine movements and warehouse management services catering to

varous industry segments.

North Eastern Carrying Corporation Ltd.

CO: MECC House 9062/47, Ram Bagh Road, Azad Market
Delhi-110 006 (INDIA) T:011-23517516-19 | F: 011- 23527700
E: co@neccgroup.com | W: www.neccgroup.com

]

”Illtllli




Newspaper Cutting

= Freeft, 3 30 |
TS 51 st ST e 2017 9 U TR A A

T 13.4 RiEE = 6 v i R e e e e
T HE ST WA F T A 16,87 fuferme s wE k)
1 w1 i gl & wEm o S e el i
pfaies & fewm v wfrd w g

a7im # 7w A e o B et e e
%1 e | ) o g2 =1 F9m w1 AW | W § s
W % AR O F R AEE 99 O T §) 58 9 TE

IAE % ATE H TE AR e H A 20,47 % 908 6
Tl A - T-H1E i e W 11,499 B9 8 T EE-
T % Fm e Pt wnm o e 222 Tefem R
T, WA ST i HiEE i e e e e
T HE T 9,47 A o1 | R WAt am AR w e
i i o = A S S e S ey e
W wnrET WA & i = g ) e w5 ww S
vy # wifis ST AT T ) e B T e e
it B AT el w1 iR R €

rafsterct e aret ur e wfeas

= faeett, 3 3t

wiifies anel v e Ol ofsd = e we
WEEE A witer wi T wm, afew st wites
e e A 1 TR | T S T e R e e
Tt s i o g i e

el # wm-g% il difafad wrm-do1e §
T et Y o ofe v T wh e fer
HeaTe A W w TR avEn s e i
TR A i A & i e o e & i
1 i T w01 v fem s w6 3w e A
1, 1, 7 ¥, w6 {- o, R W e

T =l #midz § dw safas awe s Ofm i@
T S S Y A & T T aeem e |

¥z TR & 1§ Wil o s awd w2
3 % fom vt wErem vz deeefin s i U
FeitrR e ($H-2) G e w1 T e e
et fesit § wrwn eifaes ol el awdi =1 wied w
10 BAR Firg T it whest 20 7 wfed ks
T wn = € s wentE, fafe e st
Teilae Al &1 SR T A T e e
T Forsft g =t el 1 ot el B S wn
i

<l & Y919 ¥ T8 SAa9Ty
T-fgTe T A AW TG

v ot 1 P st T ga wfvwe, 9 & win = weem

Vehicles to be weighed
at Agra expressway toll plaza

n a bid to curb rising number of accidents, the Uttar Pradesh Expressways Industrial Development
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Tt e ar e s e said a UPIEDA official,

Authority (UPEIDA} is installing electronic weighing machines at toll plaza on Agra -Lucknow
Expressway tocalculate the weight of the vehicle when it passes overit,

“Ifthe vehicleis found to by overweight, we will ask the driverto pay fine because they tend to-damage the
roads and are also unsafe as they topple at times and become a safety hazard,” said Ramesh Chandra
Dubey, chief security officer of UPEIDA, who added that excess loading has been damaging highways,
expressways, bridges and culverts, thus reducing their lifespan,

In case a vehicle speeds away, UPIEDA will send challan through postal service to the offender's address,
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suspension of licences,”

“Or, if the violator does not have money to pay
spot fine, we will also send the challan through
postal service on his/her address,” he said and
added, “If one does not pay fine, details of those
booked will be forwarded to the RTO for

i i £ ey e e The 302-km-long expressway connects Agraand
Lucknow via Shikohabad, Firozabad, Mainpuri,
Etawah, Auraiva, Kanpur, Kannauj and Unnao.
It starts at Etmadpur Madra village near Agra
] andd ends at Sarosa Bharosa village near Mohan

. Road, Lucknow,
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CARRIERS PVT. LTD. mme

“;EZ? CARRIERS PVT. LTD.

VISION MISSION
To be a national leader with Achieving purposeful customer
international class of satisfaction through results and
services in the servies of international
goods transporration standards comparable with the
solutions. leaders in the transportation
industry.

SOUTH EASTERN CARRIERS PVT. LTD.

Corporate Office:
SCO 42, Old Judicial Complex, Civil Lines,
Gurgaon-122 001 (Haryana)
TELE: 0124-5067190 (10 lines)
FAX: 0124-5067199
E-mail: delhi@secl.net

Registered Office:
42/2, 1st Floor, M C Garden Road, Kolkatta- 700 030




TOTAL FREIGHT (INT'L+DOM.)

Freight (in MT.) Freight (in MT.)

S. [ Airport For The Month For The Period April To June] [S. [ Airport For The Month _ For The Period April To Jungd

no. June | June | % |2019-20[2018-19] % no. June | June | % |2019-20[2018-19] %
2019 | 2018 | Change Change | 2019 | 2018 | Change Change |

(A) 20 International Airports (D) 57 Domestic Airports

1 |Chennai 30085 | 35816 -16.0] 93316 ] 106606 -12.5 | | 53 |Gorkhpur 0 0 ‘ 0 0 4
2 |Kolkata 10403 | 13261 -21.6| 33164| 40641 | -18.4 | [54 [Jabalpur 0 0 - 0 ] =
3 |Ahmedabad 9728 | 8266 17.7| 27675| 24412 134 | [55 |Dimapur 17 30| 433 BI|  146| -44.5
4 |Goa 467] 734 364 1267| 1284] -1.3]| [56 |Bhy 0 3 - 0 b =
5 |Guwahati 1734] 1609 78| 5389 5377| 0.2 |37 [Tuticonn [ 3| 1000 W 6] 2000
& |LCucknow [TT8] 396 [82.3] 3730] 1972 ®9.1| {58 |Prayagraj 0 0 - 0 0 -
7 |Jaipur 1289] 1421 93| 38%85| 4157| -b.5 | |59 [Jorhat 0 5 : 0 2 -
8§ [Trivandrum 2138|911 134.7] 6718| 5448 23.3 | |60 [Juhu 31 25| 240 89 84| 60
9 |Bhubaneswar T61] 701 8.6 2266| 2121 6.8 | [61 [Kanpurfchaker) 14 0 . 31 0 s
10 |Calicut 2504 351 -1 7291 3521] 107.1 | [62 [Jaisalmetr [ 1] - 1] 1] -
11 |Coimbatore 1083|1038 43| 3105| 3008 3.2 [63 |Guggal(kangra) 0 0 z 0 0 -
12 [Varanasi 737 158] 50.0] 769 333| 130.9 | [64 [Cuddapah 0 7 = 0 0 =
13 |Srinagar 1440] 1357] 6.1 3068| 2685| 14.3 | |65 |Pondicherry 0 0 - 0 0 =
14 | Amritsar 300] 191 70|  917]  441| 1079 {66 |Jamnagar 0 ] : 0 0 -
15 |Mangalore IB8| 671 -72.0] 679] 1134] -40.1 | [&7 [Belgaum 0 0 z 0 0 :
16 _|Portblair 488 |  396| 23.2| 1568| 1194 31.3 | [68 |Bikaner 0 0 - 0 0 =
17 [Trichy 576|  645| -10.7] 1919 1680 142 | [69 |Porbandar 0 0 - 0 0 -
18 [Imphal 569]  399| 42.6] 1811| 1184| 53.0 | |70 |Khajuraho 0 0 . 0 0 =
19 [Vijayawada 220 0 - 657 0 - | [ 71 [Bhavnagar I 1] - 0 1] -
20 [Tirupati i] i] - 0 0 - | [72 [Kandla i i] - 1] 0 -
Total 65328 68321| -4.4[199194[207198] -3.9] | 73 |Adampur 0 0 : 0 0 -
(B) 7 IV International Airports - aﬂ:;’ihﬂﬂ 5 5 . .

21 |Delhi (DIAL) | 77830 82833 |  -6.0| 242446| 249976|  -3.0 | [73 [Salem 0 1] - 0 0 B
77 [Mumbai (MIALY 69287 | 82578 | _-16.1| 217763 245258 1.2 [76 |Agati 3 I 9 5] 800
23 |Bangalore 31103 | 34380 9.5| 94260 97570 -3.4 | [77 |Bhatinda 0 0 : 0 0 >
{BIAL) 78 |Bhuntar 0 0 - 0 0 -
74 [Hyderabad 3010 12375 44| 36850 33833| 2.8 | (79 [Gwalior 0 0 - 0 0 B
(GHIAL) 80 [Diu 0 0 : 0 0 =
35 [Cochin{CIAL)| 6997 4457 57.0] 19788 17169] 153 [81 |Apra 0 0 - 0 0 =
26 |Nagpur (MIPL)| 692 834 -17.0] 1952] 2204] -11.4 T;E"Kigshangﬂrh 0 0 - 0 0 =
27 |Kannur (KIAL) 0 0 > 0 0 - | [¥3 [Pakyong 0 0 - 0 0 .
Total 197923 | 217657 9.1 ] 613060] 648010  -54 | [ 84 [Ludhiana 1] 1] - [0 0 -
(C) 10 Custom Airports 85 |Kolhapur 0 0 : 0 0 =
28 [Pune 3316] _a797] 309] 8719] 14527] 400 | |eS-pnasac 0 4 : L - s
29 [Pama 10771 964] 11.7| 3000| 2453] 23 {qhum \
30 [Bagdogra 729]  691] 55[ 1998] 1569] 273 fgetpororen 5 i - u i -
31 |Visakhapatnam| 554|414 33.8[ 1652 T481| 115 | Feo i sihimos 5 5 - 5 5 -
37 |Chandigarh 033|413 130.5| 2794| 1019] 1742 “ilabm']‘“
33 |Madurai 193] 364| -47.0]  670| 939] 386 fgotepe 5 3 - : g
34 |Surat 171 0 45016 - o -
91 |Tezpur 0 0 £ 0 0 =
35 [Aurangabad 47| 185| 746|201 369] 629 fmytes 5 5 - i " .
36 |Gaya ] 0 : 0 0 -] o fratta g ; 5 o
37 |Indore 058 1025| 65| 2828| J816] 04 il - -
94 |Jharsuguda 1 i - 3 0 -
Total _ 7997 8853 9.7 22342 25389  -12.0 £
(D) 57 Domestic Airports (D) 57 Domestic Airporis| 2155|2050 51| 7209] eos4| 200
38 [Ranchi 336] 441 -21.5] 1621 1389] 16.7 | | (E)9 StGovt. / Pvt Airports
39 |Raipur 478 374 278 440 1002 437 | 195 [Shirdi 0 0 = ] 1] =
40 |Apartala 471 444 521 12231 1241 -1.5 ] 196 [Lengpui(aizwal) 30 Ml 275 [T 114 -158
:,! }'dﬂtﬂﬂf L v & I u - | [97 [Nanded 0 0 5 0 0 :

7 [Tammu 9] 131] -146] 39| 43| 143 | [95 [Vijayanagar m 0 - 0 3 -
43 |Dehradun i1 B 315 33 32 3.1 [iT¥] DUI‘E,H[‘II'L[F 1] 1] m 0 1] =
44 |Vadodara 249 198 258 921  613] 502| HuotRak o -

: ik(Hal ozar) 0 2 - 7 34| 194
45 |Leh 147 95| 547 621 314 978 | Hotvundm 5 5 - 5 5 -
46 [Bhopal 139 119 168 330 340 29 102 agdal 0 0 0 0
37 [Todhpur 0 T = T T 500 <4 BRCOPAI : .
4% [Hubli 1] 4] = ETl] ] — | 103 Pﬂlmragarl} 0 0 = il 0 =
39 |Rajahmundry il T 3 ] 5 1 | {B) 7 SeGovt. / Pyt Airports 29 62| -53.2 103 148 | -304
50 [Silchar 77 55 400 273 T4T[_ 517 | (F) Other Airports 0 0 - 0 0 -
51 [Dibrugarh 72 X 12.5 238 209 [3.9] | Grand Total
52 |Rajkot 3 37| -88.9 T T5| 907 | | (A+B+C+D+E+F) 273432 (296943 | -7.9| 841998 | 886820|  -5.]

Source: ALALL
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Corporate Profile

THE MASTER TRAINER

Capt. Ramanujam
has arich experience
of 30 years in
Maritime Logistics
and Transportation
and has been
engaged with the
skill eco system
since its inception in
2010. As CEO -
Logistics Skill
Council, his

Capt.T.S.R;manujam endeavor is 1o

Chief Executive Officer ensure that in

Logistics Skill Council L g istics
Companies at least 25% of their work force below
Managerial Cadre are skilled and LSC certified, while
reducing the cost of hiring by 20% in 3 years. He is an
ardent advocate of Apprenticeship and teels that this should
be the preferred route for Companies and candidates as it is
a win-win situation for both. He also feels Education and
Vocational Skills are intimately connected and has the
support of the Academic Institutions, Industry and
Government of India to embed Logistics Training in the
Educational Sector,

Questionnaire

{1) How long have you been in operation?
Logistics Skill Council of India (LSC) was formed in 20135
under The Societies Act in Tamil MNadu, but operations
started 1 2016, Prior to this, the Government of India
notified their keenness to launch Skill India Mission with
an outlay of Rs 10,000 crore.
(2) What is the kind of business model vour
organization follows? How many branches/employees
do you have?
The abjective of the organization, initially, was to provide
short term training to school dropouts However, there is no
business model, as the entire activity 1s a not for profit
society set up by Ministry of Skill Development &
Entreprencurship, National Skill Development
Corporation and Institute of Logistics of the Confederation
of Indian Industry {(CII). This aim was upgraded to ensure
upskill in the logistics work force in India and to ensure
skilled manpower at entry and middle level. This is a part of
PMEVY initiative and the eco system includes private skill
training partners.
{3) How can technology help in the growth of the Indian
logistics industry? Where is vour organization
positioned in the relevant technology?
Technology helps in improving the communication and
operational aspects of any job and hence the trainees leamn
the updated standards which help them to start working

B September 2019%/Vol.-12/1ssue-09

using the latest technological developments relevant in our
country, Our trainers are well versed in current
technologies available inall the 12 Logistics sub-sectors, in
which the trainees are being skilled, LSC is taking initiative
in creating industry led training centres, near major
facilities like ports, airports, ete. For example, near JINPT---
All Cargo has a centre and at Bhiwani---- EIC1 has another.
Such centres will be created all over the country, by LSC.
Financial transactions have to be strong and reliable, hence
Blockehain technology is being used in many cash flow
critical cases.
Logistics sector has not had the benefit of structured
trainers, hitherto. We have 1600 trainers now, but we need
many more, especially retired personnel from industry, to
come forward.
Logistics sector has been responsive in adopting
technological advances, esp., in warehousing and e-
commerce.
{4) Who are your present clients?
Orver 300 companies across the 12 logistics sub-sectors and
39 trades have been supportive to us.
{5) What are the special services offered by you?
LSC has developed skills creating a learning management
system to facilitate online operating system.
From the current vear onwards, National Apprenticeship
Promotion Scheme (NAPS) will be operational. The
related Under-Graduate course program is also expected to
do well with 21 Universities joining as collaborators.
(6) How do you see the logistics industry in the coming
yvear?
We have a total number of over one lakh certified
candidates, with a 70% placement conversion, which is a
good achievement. LSC has taken a big lead using the
"catch them young concept”, where curriculum of school
students from 9th class onwards have been suitably
blended. to include the LSC developed skill content. The
thrust on infrastructure projects, like Dedicated Freight &
Industrial Corridors like DMIC, expansion of Port
Terminals and construction of Greenfield Port infra under
Sagarmala and Bharatmala projects will increase the
requirement of skilling trained manpower, With all these
initiatives mentioned earlier being taken. we expect
multifold increase in the results next year, of our primary
objective of producing employable certified skilled
MMANPOWET.
All this would not be possible without the active support of
the Government of India and the Line Ministries, Captains
of Industry and Training partners, Mr. R Dinesh, Chairman
LSC & TVS Logistics, all of whom who have been
extremely supportive to this cause.
Vinod Kaul
Mobile: 9711875283 | e-mail: vdkaul(@wgmail.com
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N (=4 Highest Standard

cCELEBI Of Excellence

6@&!@5 Ensured At Each Level Of Operation

CELEBI DELHI CARGO TERMINAL MANAGEMENT INDIA PVT. LTD.

Room No. CE - 05, First Floor, Import Il Building, International Cargo Terminal, IGI Airport, New Delhi - 110037
Tel : +91 11 25601310, Fax : +91 11 25601320, Website : www.celebiaviation.com
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FULLY EQUIPPED MODERN OM LOGISTICS LTD.
WAREHOUSE- AVAILABLE

{An IS0 S9001: 2015, 14001: 2015 Certified Company)
ON PAN INDIA BASIS

Our services &

LA Reody To Use Warehouses & Factory Sheds Availoble Across India On Lease

= Maore Than 20 Million Sq.Ft. Worehouse Space A1 Multiple Locotions
Across The Country

&4 Notional and regional distribution centers
&4 Spedialized product storage ond hondling

&4 Conventional and high-density storage Corporate Office:
Q Wareh t svckam mikarsti 130, Transport Centre, Ring Rood, Punjobi Bogh, Delhi - 110035
MIEROUSD MOHRERMER: Sy vam IRIngrRtion Ph: +91 - 11 - 45970200 | Fax: +91 - 11 - 28316533
&4 Dn-site ossembly and pockaging services Email: worehousingzzomlogistics.co.in Website: www.omlogistics.co.in
Contoct Us: 9811681184 | 9953622722
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